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<) beg:ﬂnlﬂg I ' would like to thank Almighty the guiding light of my life

for grantin _ '
4 W€ the potency and courage to complete this project work
Successfu‘“}'

I'am very grateful to JKB Financial Services Ltd for given me an opportunity to
undertake the project and Aijaz Ahmad Kapra (Banking Associate JKB

Financial Services Ltd), for guiding and inspiring me at every point of time and
gave valuable inputs from the start and was constantly motivating and appreciating
my Performance.

Last but the least. | express my deep gratitude to my adorable parents,
never

heroes who have been ind
ing friends and all those unsung
encouraging

irectly or

Np’”)




Certificate of Internship

TO WHOM IT MAY CONCERN

Mr.ADNAN MANZOOR WANI Student of (The
iversity of Kashmir) underwent eight weeks internship

d Maharaj Gunj Srinagar.He carried out
¢ Customer Awareness about product
07-07-2017 to 05-09-2017. He has

This is to certify that
Business School Un
training programme at HDFC Bank Lt

the project for HDFC Bank Ltd, titled
and Services of HDFC Bank Ltd” from
y completed the project and submitted the report.

emained excellent and during the course of the
d hardworking.

successfull

His work and conduct has r
project he was found to be very sincere an

We wish him all the best for his future endeavours.

. ‘ sl \
3

Azhar Farooq :

Relationship Manage
HDFC BANK Srinagar M r Gunj.
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RefNo. SAT fm /A Ué;/ia 04/09/2-0/-?-

To Whom It May Concern

This is to certify that Ms. BISMA ISHFAQ , student of IMBA Kashmir University, htf;t
undergone through the internship -program in our organization for a period of 2 s

1S from 22/ June 2017 to 30"/A ugust 2017 . Bl
She has completed her pmject.mn “CUSTOMER SATISFACTION TowAEDS S
MUTUAL FUNDS IN COMPARISON WITH HDFC MUTUAL FU,ND-S- : ‘
During her project report we found her sincere in her duties and responsibilities. SlPes

hard“iorkmg and Committed to work. 611 career
We wish her all the best in her future endeavors and hope she will have a SUCCESS
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Ref: HADD/JKB/TRNG- 2U

August 31, 2017

TO WHOM IT MAY CONCERN

Mohiuddin Sheikh, pursuing IMBA

This is to certify that Mr. Sheikh Shahid. S/o Mr. Gh.

. has completed his Project

from “Department of Management Studies. Kashmir Universi

. F . — , k>, from
work/ Internship in J&K Bank on the topic “«Financing of SSI’s by J&K Ban

06/07/2017 to 30/08/2017.

His work and conduct has remained excellent.

We wish him all Success.

‘-'fJ&K Bank

HRDD,Division

ers

, Srinagar.
ive (HRDD)
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5 TO WHOM [T MAY CONCERN

miﬁlsmmﬁ'ﬂlﬂlhﬁ.TuﬁmﬁmmfﬁﬂWmem ;
IMBAfrm“TheB:mszumnfkm'-mmm“d
Intmuhip'mJ&KBukmdgmpic“erutwi-T"'“ﬂ"' .

Scheme of J&K Bank”, from 17072017 10 11092017

We wish him all Success.
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To Whom It May Concern

This is to
Certify th
asthya Vihar, Delhi. The :‘::;Tunq h“f completed internship program at Sharp Sight Centre,
1on of his internship was 8 weeks heginning from June 28, 2017

and endin
B on August 27
: i
for this period Owing to his Zi: AE- part of Sharp Sight Centre Umar Farooq has been 2 great asset
eptional organization skills and 3 keen ability to prioritize his work.

Umar F
E’lrﬂuq was ind -
ucte
where he was entrusted w'f’ﬂ:n ol A'_:’WIUIE Marketing and Business Development Program
ith the following duties which he carried out with total precision:

* Attending free checkup camps.

% A e s
Assisting in identifying and evaluating new client prospects.

' - w @
Assisting business development activities in corporates.

g we found him very punctual and hardworking young man. Mr Umar Faroog is

During his trainin
rsonality.

capable young man with pleasant habits and credible pe

We wish him all the best for his future endeavors.

Jaline : 011-3005181 8

e
East Delhi
a1, Defence ihacy Vikas Marg, Metro Piliar No. 85, Delhi - 110092
l 46 9999405599 Fax 22461150
Eing right.in Website . www.sharpsigntin
West Delhi } Soulh | = ahdara | Indirapuram | Srinagar | Khurja (UP)
CiN. USS!BDDL!H'IIPTEHH‘?E
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INTERNSHIP COMPLETION CERTIFICATE

To whom So It May Concem

SAMREEN, student of IMBA (integrated masters of
department of management studies. University of
completed 8-week internship program w.e.f A% July
august 2017(date of completion) with JKB Financial
er internship under our supervision.

This is to certify that Miss.
business administration),
Kashmir has successfully

2017 (date of joining) to 31%
Services Ltd — Head Office as a part of summ

D>
SUHAIL ATHARZARGAR
Relationship Executive

J&K BANK
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Reliance Jio
Infocomm Limited

Certificate of Completion

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. Sufyan Yousuf from The Business School, University of Kashmir

underwent eight weeks internship training programme at Jio Centre Sopore. He carried out the
Project for Reliance Jio Infocomm Ltd. titled “Customer Satisfaction toward Reliance Jio” from

03-07-2017 to 30-08-2017. He has successfully completed the project and submitted the

report.
His work and conduct has remained excellent and during the course of the project he wa

found to be very sincere and hardworking.

We wish him all the best for his future endeavours.
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Ref - HRDD/JKe /ThNe- 2017- )__ég‘

August 31, 2017

TO WHOM IT MAY CONCERN

This is to centify that Ms. Rohwa Javid, Dio Mr. Javaid Hussain, pursuing IMBA !

i . : oo : 1C
Kashmir University”, has completed her Project work/ Internship in J&K Bank on the 10P
o . - 1 - m
Shift from Branch Banking to Digital Banking & the Scope of Online Marketing”, fr0

19/07/2017 to 31/08/2017.

Her work and conduct has remained excellent.

We wish her all Success.

i:;'..l&i( Bank
HRDD Division

P
_r‘
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OF KASM hﬂﬂ undertaken an Elﬁhtﬁ;;i prb.leet w

SATISFACTION REGARDING RECRUITMENT, SELECTION AND PROMOTION q
PROCESS IN HDFC BANK LTD".

During the course of the project the behavior of the trainee was excellent.

HDFC Bank LTD

Hari Singh High Street Branch



Ref: HEDD/JED/TREG- 20L7- o 4.

August 28, 2017

TO WHOM IT MAY CONCERN

This is to certify that Ms. Nihan Afaq. Do Mr. Mohammad Farooq Bhat, pursuing IMBA from

«Kashmir University™. has completed her Project work/ Internship in J&K Bank on the 10pic

“Integrated Marketing Communication in J&K Bank™. from 01072017 10 28 082017

Her work and conduct has remained excellent

We wish her all Success.
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E
:’: HDFC BANK
€ understang YOur world HDFC Bank L
AY Complex :
Main Chowk Tral,
Pulwama, J &K-192123

Date: 01/09/2017

To whomsoever it may concern.

This is to certify that Ms. Aabroo Javaid D/o Mr. Javaid Ahmad pursuing IMBA
from University of Kashmir under Registration No / Roll Neo: 12037100012 nas
successfully completed her project on “Digitalization in HDFC Bank” from 1%
July 2017 to 25" August 2017. During her project we found ner nardworking,

dedicated and a good team player,

We wish her aii the best for her future endeavors.

Authorised Signatlc

HDFC Bank
AY Complex
Tral, Pulwama



' This is to certify that Ms. Nazrana Aziz from The Busin
underwent eight weeks internship training programme at .
the project for Reliance Jio Infocomm Ltd. titled “Sery; ce Q -- NE carried out
ual ufg =< oot PREEE
2017 to 30-08-2017. She has successfully completed the proj ‘tV _Eiianﬁg .Iiu" rom 03-07-

ess School, University o

Her work and conduct has remained excellent and durin

. & the Course of the'eha e
found to be very sincere and hardworking. [course of the project she was .

" We wish her all the best for her future endeavours.

@;ﬁ/"‘

P
) tentre Sopore
Reliance Jif Infodomm Ltd.
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D ORINIVASA FARMS PRIVATE LIMITED
SH Groy egd.& Cg

. OH . Ploy N dee H a.
040-2383350 0.512, Road No. 31, Jubilee Hills, Hyderabad 500 033, Telangana, India

0, 23833501, : : hsite © www.shgroup.in
CIN - 012227 61983PT 0003975 E:mail : hyd@shgroupin  Website
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INTERNSHIP COMPLETION CERTIFICATE

To whom it may concern

Thisis to certify that Ms. Muhiba Ahmed Khan student at The Department of Management Studies
(Course: IMBA; Roll ID: 12037100026), University of Kashmir has completed two months of her
internship project from 13t july, 2017 to 13" September, 2017 with Srinivasa Farms, quer:h:;i;mp
Telangana. She has successfully completed her project on "Freshen (Srinivasa Farms) - the Tir

" of Srinivasa
of a business to business (B2B) company to create a direct to consumer (B2C) brand.” ©
Farms in Hyderabad.

' .__tion. Besides she is
She is dedicated, competent and hardworking enough to work with any organiza

a disciplined person with a professional attitude towards her job.

: de
keting team. She ma '
During this internship, Muhiba has closely worked as a part ?f t,hi: m:ar-H?“ :E - seasibip =D
valuable contributions to a key program at Srinivasa Farms: Srmu.: 2 implemEﬂtEd D
Her contribution to creative ideas, website design and layout are D€ g 5
e

Farms currently.

[ i inin
working with her agal
d luck for the future endeavours and look forward to
We wish her goo

future,

Authorised Signature




This is to certify that Mr. Burhan Ahmad Khan, S/o Mr. Shakeel Ahmad Khan, purs
IMBA from “Kashmir University”, has completed his Project work/ Internship in J&K B

)

on the topic “Impact of Public Relation in Banking with Respect to J&K Bank”, from e

29/06/2017 to 28/08/2017.

His work and conduct has remained excellent.

We wish him all Success.

S Caaries
i'lh-l'llhi'- Liv'f 1“




TO WHOMSOEVER IT MAY CONCERN

INTERNSHIP CERTIFICATE

This is to certify that Miss Shayan Basharat Fazili d'o Basharat Mustafa
Fazili R/o Shadab Colony Ahmed Nagar Srinagar student of Integrated

MBA Department of Management Studies, University of Kashmir has
undergone 2 months short term internship training w.ef 01.072017 to

31.08.2017 at SKIMS Soura Srinagar in the Department of Electronics &

Communication / Information Technology. In pursuance to her project entitled
“Integration of IT with Medical Records™. she studied the in-house Hospital
Information System developed by the said Department and how it is benefiting

the Department of Medical Record (MRD) in its various processes.

During her internship she was also briefed about the follow ing:

|. Digitization of Medical Records.
2. Coding of Diseases.

1nd hardworking. We w ish her

L{ Eupenntending Engineer lE&gl

During her tenure with us e

best of luck in fulurei
Thoce) Yol = \
s S e

i; "u":l"

&
u'-*
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ACKNOWLEDGEMENT

In the
Name of AT,
Seeking the bI;AH_ th}‘i most benevolent and the most merciful; and
nediction of the Prophet Muhammad (PBUH).

“ACkDDw] .
g the debt is not easy for us as we are indebted to S0 many people”.

I take thj
IS Opportunity i
amount of encuuraggn? expressing the fact that this project report is the result
nt, co-operation, and moral support that I have received

Iped me with full devotion and
le Marketing Team without

{ was not possible.

ager CL :
always Stg'gjitegﬁllance Jio Infocomm Ltd., Srinagar who he
i nda b me earnestly whenever it was needed. The who

, mental, moral support and academic inputs this projec

It w :
as a pleasure to be associated with the” RELIANCE JIO INFOCOMM LTD”. 1 carry

high regards for the complete team of Reliance Jio.

[ extend my gratitude to “THE MANAGEMENT STUDIES” For giving me this opportunity.
ose love, affection,

A word of gratitude goes to my parents and family members wh
and a deep sense of reverence has enabled me to complete this endeavor with ease.

Any omission in this brief acknowledgement does not mean lack of gratitudg.

THANKING YOU
.7RA ASHRAF AKHOON
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The Jammu & Kashmir Bank Limited Corporate Headquane  +99 (0)184 245 0837 - muzatarmir@jkbmail com
M A Road, Srtinsgmr +01 (0)104 250 2678 C W [kbank net

\. 190001 Kashmir, India
. ~
Serving To Empower
Human Resources Development Division

Ref: JKB/HRDD/TRNG/2017- ;) 34

August 23, 2017

TO WHOM IT MAY CONCERN

This is to certify that Ms. Taban Mukhtar D/O Mr. Mukhtar Ahmad, pursuing IMBA from
Kashmir University has completed her project work / internship in J&K Bank on the topic

“Digital Transformation of J&K Bank” from 03" July, 2017 to 23™ August, 2017.

Her work and conduct has remained excellent.

We wish her all success

<8
MRD Division

Corporate Headquarters
M. A. Road, Srinagar
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P To Whom It May Concern /17

. Is to certify that ¥
, indergone through the ::ie%wﬂ~ student of IMBA _Kashmir Universi
) is from 22™ June 2017 to S{f“;l;i program in our organization for a peﬁc:gw;;&lw, has
= ugust 2017 . of 2 months that

D - . =
uring his project report w Im Si
p ¢ found him sincere in his duties and responsibilities. He is

I .
k ;ﬂzd:;n;k;lng and Committed to work
, sh him all the best 1n hi =
est in his future endeavors and hope he will have a successtul ¢
areer

e e _--\.l'.‘::—._"."_=-"

Trustee : SBI Mutual Fund Trustee Company Private Limited
entre, SBI Mutual Fund, C/o State Bank of India, Regional Business office
Srinagar 190001 Tel : 0194-2474864

omens college
h@shimf.com Website . woww.soimf.com

_— -

Investars Service C
M.A Road, Opposite W
Email - pardeep.sing
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: Nilkamal Limited
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TT/TR. Road No 13114 M 1.D C Andher (East) Mumbal - 400 093, 1
. Furnipur ax (91-22) 2898 1923/ 2836 7801 @ E-mail ' into@nikamal com
S Hhome ﬂ.:l:r-“h_“ - Fax 191-22) 2815 3536 @ E-mail - turniture @nitkamal com @ Visit us al© www nitkamal &
= h on-Faa (91-22)2837 2787 @ E-mall connectf@al-home co in @ Visit us at : www al-home 6o

com

=
J
J

Internship Certificate

' TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr Taloot Talib Wani (Reg No: 108-85-2012) from The
Business School, University of Kashmir underwent eight weeks internship training

Programme at Nilkamal Limited. He carried out the project for Nilkamal Limited
titled “A Study of Growth of Nilkamal Industries And Use of Plastic Furniture BY
General People in South Kashmir” from 03-07-2017 to 30-08-2017. He has
successfully completed the project and submitted the report.

His work and conduct has remained excellent and during the course of the project

he was found to be very sincere and hardworking.

We wish him all the best for his future endeavors.

Suhail Manzna&hﬂuﬁ/

Sr. Branch Manager-J&K

Furniture Division
Ph:-08018676518
Email:suhail.manzoor@nilkamal.com
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Certificate of Completion

TO WHOMSOEVER IT MAY CONCERN
ertify that Ms. Shazia Khan from The Business School, University of Kashmi

eeks internship programme at JKB Financial Services Uimited, Karan Nagar

oroject for JKBFSL titled “Financial Literacy among male” rom 03.07.2C1
' , a3.87.2017
completed the proiect and submittad the report

Thisisto €
underwent eight w

She carried out the
to 30.08.2017. 5he has successtully

uct has remained excelient and durng e conicn of the Bonish ShE

= =l L & » -;__;;EC’: SN ™~

Her work and cond
found to be very cincere and hardworking.

We wish her all the best for her future endeavours.




the topic wmmmawmmumwm
10jm./07/2017 to 11/09/2017.

Her work and conduct has remained excellent.

We wish her all Success.
;ﬂq JEK Bank M
ROD Division
En,puma Headquarters
M.A.Road, Srinagar. |
— e *
Associate Executive- (HRDD)
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Datﬁ* .:i 2 -Se 2017

TO WHOMSOEVER IT MAY CONCERN

This is to certify that AMIR SUHAIL, Student of UNIVERSITY OF KASHMIR, has

undergone his Internship in our organization from 1-Jul-2017 to 31-Aug-2017 in

Sales Department. & has submitted the project “CUSTOMER ACQUISITION AND

RETENTION” _assigned by the organization.

' ing student.
During his training he was found to be sincere & hardworking s

, . s
We wish him all the best for him future endeavo

For Bharti Airtel Ltd

Authorized Signatory
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Fobeqs Reliance Jio Infocomm Limit
Jio Centre Sopore

August 30, 2017

Certificate of Internship

TO WHOMSOEVER IT MAY CONCERN

e : ; - mir
Thisis to certify that Mr. Junaid Ahmad Malla from The Business School, University of Kash
arried out the

underwent eight weeks internship training programme at Jio Centre S0pOre. He c ! s
project for Reliance Jio Infocomm Ltd. titled “Comparative Analysis of Reliance Jio—A tu;
of Market Position and Perception of Consumers towards Jio and Other Telecnm‘Serw -
Providers” from 03-07-2017 to 30-08-2017. He has successfully completed thefprajeet an

submitted the report.
: : oject he was
His work and conduct has remained excellent and during the course of the proj

found to be very sincere and hardworking.

We wish him all the best for his future endeavours.

Manager- Jio CeniNe
Reliance Jio Infocomm Ltd.
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Dated: 26 AUBUSY' 2017

TO WHOMSOEVER IT MAY CONCERN

It i ;

M: hereby certify that Mr. Owais Ashraf pursuing his IMBA from The Department Of

. Nagement Studies, The University of Kashmir has successfully undergone internship for a
period of 8 weeks w.e.f 03.07.2017 to 26.08.2017 under Ms. Renu Verma —Sr. Mgr —Medixfora

Healthcare Pvt. Ltd, Gurgaon, 122002

He has completed the projected titled:

_in Jammu and Kashmir Region and top three selling

“Prevalence of Vitamin-D Deficiency
brands”

No portion of project work is permitted to be used for any other purpose other than fulfilment

of the course requirement of the university.

We wish him all the success for a bright future!

oY/
”’SrﬁME’f:—Medixfnra Healthcare Pvt. Ltd



2 mmpletad 9 weeks (19-June to 30 August 2017) lﬂﬂﬁ mgmshlp Pmsmmmqmmuve.
Dlmng the period of internship he was found punctual, hardworking, and |

:
- We wish him every success in life.

P

Chadoora,Budgam
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-« JKB Financial Services Limited

Yy

(wholly owned subsidiary of J&K Bank)

CERTIFICATE

This is to certify that Ms. SADAF RIYAZ WANL, bearing Roll No.1203710002¢ mmm

(19 | Gt -
THE DEPARTMENT OF MANAGEMENT STUDIES, UNIVERSITY OF KASHMg» ket

successfully completed her internship in JKB Financial Services Ltd in the Kashmir repjgp from

Ist July to 10 Sept. 2017.

Her project work was “Process Of Risk Management In Financial Services Companies® Ths
Project work is original and not submitted earlier for the award of any degree or diploma of any

other university or association.

During the above period she was found to be an active participant and her performance was good.

Wishing her a bright and prosperous future.

(G NEMENT & SURVELLIANCE)
(IN, LI ! .
= 2
<
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o5 Birla Sun Life

~9 sSurance
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: LETTER OF APPRECIATION

> Yo Whomsoever It May Concern

2

9

) This is certified that SABAHAT BASHIR KHAN from
3 UNIVERSITY OF KASHMIR has done a tremendous work in ABFS
> Internship Programme 2017. We wish her good luck for her future-

)

J

Warm Regards

' \Rﬁu.lhm K baun-

' SHABNAM KHAN

Designation:- Agency Partner s yrance co .
Birla Sun mum‘-‘f Center g
Emp 1D:- IN512700 | naip::\ el 4100
a i



CERTIFICATION

svriernn e II'!||I ll’lt:r ] »
Reference ( raimning I'I‘HI;)DMSIKU“T Dated 15;0(,;2111'?
ateds

Thi’* 15 1o L:L*I'lif‘_’f that Ms. i
Husna Shabir of The Business School, University of ¥

underwent s1x weeks Internship Training p 1
0g Programme at JK Power Development

pata Center = Bemina, Syinae:
are at JKPD)] agar and upon completion of the project titled
i J'I'Il . - . 5

and has not been submitte *
d previously f
sly for the

Customer C

award of any certificate.

Y
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qshmi?

puﬂmunl'
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THE BUSINESS SCHOOL
TO WHOM IT MAY CONCERN

This IS to -
Univerc; SRR that Mr. Ifham Gul Mir, pursuing I-MBA, from The Business School,
rsi ; - e
Re -ty °% Kashmir has completed his project entitled “Customer Satisfaction
SRR RDRC Bank 1.ta

h 17. His work and conduct

from 03-06-2017 to 30-08-

We wish him a]j

Success,
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This is to certi

from kashmir

The _lﬁplc of the project assigned to the student is “ The Service Quality
special refrence to service towards savings account customers .

.
N} HDFC BANK
Ty

Ve understand your world

TO WHOM IT MAY CONCERN

- university has sucessfull
commencing from 4™ July 2017 to 4
guidance of Branch Head-Syed Majid

fIDFC Bank Limited
MA Link Road. Munawarabad,

K ashmir.

dent of IMBA

S— v tu
fy that Mr. Junaid Nissar Shawl R/O Botshah Mohalla, Lal E:_:B; :;;-iud of 8 weeks

y undergone a summer internship ta
September 2017 from HDFC Bank Ltd, Munward

Rizvi.

of HDFC BANK LTD with

: : e 3 g e olect.
This certificate is issued to the student for successfully completing the internship cum proj

Authorised Signatory
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" JKB Financial Services Limited

Pl pere! wimctory o | L KBk

BETH Hagp Hos

FSE  THIT 31410

nsSl manoyrstar

MADL D WS35 2047
Co9L i DeE CDSL N 52 Re Lid
CoM UASDR0IKFODESCCOOTO

CERTIFICATE

This is to certify that the project work titled “4 STUDY ON AWARENESS,
PREFERENCE AND PATTERN OF INVESTMENT AMONG THE JKB
FINANCIAL SERVICES LTD.INVESTORS)"is a bona fide work of
Ms.YASMEEN AFROZ, enrollment number 12037100053, an intemm at JKB
FINANCIAL SERVICES LTD for a period of 8 weeks carried out 1n fulﬁllm.t:nl
for the award of degree of IMBA,The Department Of Management Studies,

University of Kashmir under my guidance.

' tual,
During the period of her internship programme with us she was found punc

hardworking and inquisitive.

I wish her luck for future endeavors.
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¥ J&K Bank

strategy & Business Development Division

Ref. No. JKB/S&BD/2017/ 5 06
Dated: 22.8 2017

Certificate

This is to certify that project entitled “EFFECTIVENESS OF COMPETITIVE

STRATEGIES OF J&K BANK” submitted by Ms. HAMIA KHAN, intern from
The BUSINESS SCHOOL, University of Kashmir the fulfillment of her
internship, is an authentic work carried out by her at J&K Bank (Corporate

eadquarters) u IS | i
H q ) under my supervision and guidance from 4" july 2016 to 22nd

August 2017. She has completed her project and submitted a copy of the

report to J&K Bank successfully.

During her internship period she has proved to be a dedicated and sincere

tearner. | wish her all the best for her future endeavors.

Associate Executive

Strategy and business Divis
“The Jammu & Kashmir Bank
‘Corporate Headquarters, Srinagar
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Reference: F (Int-Training Prog)DMS/KU/17 Dated:ﬂ'?fﬁ'”znl?

e : . sercity Of
This 1s to CE_l'tlfy that Mr. Shah Haseeb Raza of The Business School. University @
underwent SiX weeks Internshi

ent
P Training Programme at JK Power Developm 4 “Dat
Data Centre - Bemina, Sripa tle

: ti
55 : gar and upon completion of the prnljt‘:ﬂt
gl =S et Submitted the report. The report is the outcome of his own

been submitted previously for the award of any certificate.
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4 und sibilities. He s
essful career

Jardworking and Commutted to work. | have @ sues
him all the best in his future endeavors and hope he W




Sharti ajrtel Ltg.
<0ne Office
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Date: 12-Sep-2017

TO WHOMSOEVER IT MAY CONCERN

This is to certify that M MOYIEN IQBAL DUOO, Student of UNIVERSITY OF

KASHMIR, has undergone his Internship in our organization from 1-Jul-2017 to

31-Aug-2017 in Sales Department. & has submitted the project “CUSTOMER

ACQUISITION AND RETENTION" _assigned by the organization.

During his training he was found to be sincere & hardworking student.

We wish him all the best for him future endeavors

For Bharti Airtel Ltd

Sl
Authorized Signatory

all

tel



At the very outset of engagin

g myself i
| those who extended their help andl ﬂsthe Project report 1 woul
: . . u ‘
pmctlcal training at “JIO CENTRE SOPPE)“ to me in this p‘:; like to express P ‘
RE "in the area of ;11?:{1;[[?5 project report on ?n:“;“ & ti
ashmir is a b

part of my I-MBA

degree from UOK.

This project could not have b
€en c I
e <taff of JIO CENTRE SOPO{;“;plEtﬂd without timely sug
. gestion .advice and
co-operation of

[ am extremely thankful
and also my guide unda;:dw]:])-laj my gratitude to MR. JAVID
: . SC gl]idance - AHMAD
.1 behavior this would not have been I d‘ld my project, without his(MANAc?ER JC SOPORE
possible. His routine and timel Com R o
y sessions on providin
g me the

cordi
knowledge and KNOW HOW
of the company are the building blocks of
of my project.

[ am greatly obliged to MR.AKHTAR
AND DgISTRIBUT?ON 1|:;[IEF!;]I:!'L{F‘ = - F GATES D MARKET
) for guiding me throughout the pro; :NG) AN AL
ject.

[ am highly indebted to MR.FARD
ons on the netwo k1 BENDENPRUCETNOE
rk i.e. 4g VOLTE technology of JIO KING MANAGER) for providing

sessi
NK YOU” i
in accorded to all staff of “JI0 CENTRE SOPORE" for their

A special Appreciative “THA

[ Also ackn
lways supported me morally and economically

family, who have a
At last but not least gratitude go

project report.

est ! | ‘
o all my friends who directly or indirectly helped me 10 complete this

(MONISA SH ABIR)



3 JKB Financial Services Limited

(wholly owned subsidiary of J&K Bank)
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INTERNSHIP COMPLETION CERTIFICATE

To whom So It May Concemn

This is to certify that Miss. AALIYA AJAZ, student of IMBA (integrated
masters of business administration), department of management studies,
University of Kashmir has successfully completed 8-week internship program
wef 4% July 2017 (date of joining) to 31% august 2017(date of completion) with
JKB Financial Services Ltd — Head Office as a part of summer internship under

our supervision.

Al X

SUHAIL ATHAR ZARGAR
Relationship Executive

TO 1T IO AN




To whom it may concern

This is to certify that Ms. Faiza Banday of The Business School, University of
Kashmir, underwent a Project work at J&K Bank Ltd under the guidance of Mr.,
Ubair Jeelani and upon completion of the project titled “Analysis of Digital
Products and Social Media Marketing of J&K Bank”, submitted the report. The
report is the outcome of her own work and has not been submitted previously
award of any degree, diploma. associate ship or any similar titles. This project was
carried out with due permission of the higher authorities of J&K BANK.

for the

Her performance during the training period was excellent.

Project Guide,
Mr. Ubair Jeelani
Associate Executive
J&K Bank Litd.



