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) University of Kashmir

Office of the Chief Proctor

Dr. Naseer Igbal (Ph.D)

Email: chiefproctorku@gmail.com No. F (DIQA-report) KU/1l#
Cell No.'s:- 09419079191 Dated: March 30, 2018

Dy. Director :- '- ‘

DIQA
University of Kashmir
Srinagar

5

Sub: Information regarding timely redressal of student grievances including sexual
harassment and ragging cases
Sir,

This is in response to your office letter No: F (NAAC-DIQA/KU/18 Dated: 16-03-2018
seeking the information pertaining to the subject as cited above. The relevant information is
provided herein under:

I.~ The University of Kashmir has a tight anti-ragging system in place which is in tune with

the UGC Regulations on curbing the Menace of Ragging in Higher Educational
Institutions, 2009. There is an anti-ragging mechanism comprising of anti-ragging

committee and ant-ragging squad.

Pl

The University has approved the proposal of the Chief Proctor 1o install CCTVs on the

campus. The process has been started in which sensitive areas on the campus will be put

under the CCTV surveillance.

3. Patrolling of the Watch & Ward and KUG Coy has been enforced to ensure the
monitoring and speedy action in case of any untoward incident.

4. The mobile numbers of all the officers including the Chief Proctor, Dy. Chief Proctor.

Proctors and Chief Security Officer have been made available on the U niversity website

so that the students know whom 1o call in case of any emerpency.

L)

Any student desirous of availing hostel facility has to furnish a duly sworn in affidavit to
the effect that he/she will not indulge in or abet any behavior or act amounting to

ragging.
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6. The University adopts plzﬂIEl:li\-’C and preventive measures against harassment in any
form involving students, faculty and staff members in order to uphold their individual
right to pursue their academics, research and administrative goals. Over the past few
years, the office of the Chief Proctor has received a number of complaints from
students/employees facing harassment in one way or the other in response to which the
office has taken prompt and appropriate action as warranted under rules. It is worth to
submit that there is one lady Proctor who looks into the issues related to female students

and employees.

Respectfully Yours

Chief Proctor
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University of Kashwniv, Srinagon

INOTICE

Anti Ragging Committee comprising the following has been
constituted by the Vice-Chancellor to curb the menace of Ragging

in the University of Kashmir, Srinagar:-

1. ®ean, Academic Affairs Chatrman

2. Dean Student Welfare Member
3. Chief Proctor Member Secretary
" 4. Provost Member

5. Deputy Chief Proctor Member

6. Proctor Member

Deputy r
ACAD ICE/
No: F (Anti-Ragging Acad/KU/18
Dated: 23-02-2018 ]
Copy to the:-
I, Dean, Academic Affairs, University of Kashmir;
Dean, Research University of Kashmir, Srinagar,
Dean, College Develapment Council, University of Kashmir,
Deans of the Schools, University of Kashmir, Srinagar,
Dean Student Welfare, University of Kashmir, Srinagar,
Directar, Admissions, University of Kashmir, Srinagar;
Heads of all Teaching Departments, University of Kashmir, Srinagar,
8. Directars of various Research Units/Centres/Institutions, University of Kashmir, Srinagar;
9. Director, Directorate of Distance Education, University of Kashmir, Srinagar;
10 Director. North Campus, Baramulla/South Campus, Anantriag;
{1, Chief Proctor, University of Kashmir, Srinagar,
[2 Controller of Examinations, University of Kashetir, Srinagar,
13 Director, NAD & DA, University of Kashmir, Srinagar;
4. Provose, University of Kashmir, Srinagar,
1 5. Deputy Chigf Proctor/Proctor, University uf Kashmir, Srinagar;
16, Proctor, University of Kashmir, Srinagar!
17 1€ Director, IT&SS, University of Kashmir, Srinagar;
18 P.S. to Registrar, for the information of the Registrar; University of Kashmir, Srinagar;
16 PRO to Vice-Chancellor for information af the Vice-Chancellor,
2(). File
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£ICE OF THE CHIEF PRUCIUK =
Gniversity of Kashmir, Srinagar  §_ ] . 6 L

Dired EEREI01Y
The complainant accessed the Anti-Ropging Helpling for registering his complaint. The
complainant alleges that he was ragged by some of The semor students of his college which

is affiliated to University of Kashmir, Srinagar Accordingly. the Registrar, Lniversity of

Kashmir was asked o look into the matier who forwarded the case w the Chiel’ Proctor,
University of Kashmir for the necessary action. The Chief Procior deployed the
undersigned to the Government Medical College, Srinagar where the incident was
reported to have occurred. A meeting was convened in the office chamber of Prof. (Dr.)
Rukhsana Najeeb, UC Anti-Ragging Committes GMEC on May 17, 2017 at 2:30 PM in
which the undersigned was apprised of the whole cuse historv. After a threadbare
discussion, it came to fore that the complainant is & student of M.B.B.S. 2™ Semester and
has already been identified by the goncerned Anti-Ragging Committee. The Principal,
GMC Srinagar had received & complaint dated 12/05/20/ (Copy enclosed herewith) from
the complainant of the alleged ragging by senior students in the hostel. The Registrar
(Acad ) GMC through Letter No. Acad/®10-11 dated 16052017 (copy enclose herewith)
directed the Anti-Ragging Commitiee, GMU 10 make an investigation intoe the matler und
submit @ detailed report in this regard. The Anli- -Ragging Commitice made a thorough
probe into the incident and coneluded:

iy thar the students of M.B.B.S 2 3™ year were plaving a {riendly cricket match and the

students of M.B.B.S 3™ vear requested them to allow them to be the part of the-game

which the former declined;

i} that there was verbal argument an exchange of words between the two sides which
led 1o minor scuffle between them;

iii) that after the intervention of the authorities, both the sides tendered an apology (o
each other,

iv]  that the said act of the students neither amounts to FagRINg nor any case under the
penal laws can be made out against any of them; and

)  that the complainant has been property counselled by the concerned authoritics

Hence submitted.

f fir Junaid Al
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Chief Proctor
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_JFFICE OF THE CHIEF PROCTOR
~ ﬁ University of Kashmir, Srinagar
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'OFFICE OF THE CHIEF PROCTOR

University of Kashmir, Srinagar

Ceated S 08,1117
The complainant accessed the Anti-Ragging Helpline for registening her
complaint. In her complaint, the complamant alleged that she was ragged by
the accused. Presently the complainant and the accused are on rolls in the
Institute of Asian Medical Sclentes, Zakura, Srinagar which is affiliated Lo the
University of Kashmir, Srinagar The Chief Proctor, University of Kashmir
deployed the undersigned 10 the Institute of Asian Medical Sciences, Zakura
where the incident was reported 1o have cecurred. Thereafier, & meclng was
held with the Pringipal of the Institute in the Office Chamber of the
undersigned on August 28, 2017 at 1:00 PM in which the undersigned was
apprised of the whole case history, After a threadbare discussion, it came 0
fore that the complainant is a [* Prof. BUMS student who has already been
identified by the concerned nmi-I{aggiﬁg Committee. The Chairman, [nstitute
of Asian Medical Scignces Zakura had received @ complaint from the
complainant of the alleged ragging by the accused The Chairman through
Leter dated 28.08.2017 (copy enclose harewith) directed the Frincipal W
make an investigation into the matter and submit & detailed report in this
regard. The Anti-Ragging Committee made a thurough probe into the incident
and recommended the suspension Of accused pending the completion of
investigation. After the investigation {Copy of the report 18 anhexed herewith),
the Committee found that the act of the accused neither amaunts 10 MERING
nor any case under the penal laws can be made out nguinst him. 1L was simply
a case of misunderstanding between the two
The accused also tendered an apology 1o the complainant and thereafler, the
accused was allowed to resume his class work
The Anti-Ragging Committee has been directed to seek an explanation from
the complainant as 10 why she has unnecessarily bothered the authorities on
the issue which could have been resolved by the college authorities

Hence submitted.

tir Junaid Alam

/ (Proctor)




Office of thé Director Admissions
&

Competitive Examinations

University of Kashmir, Srinagar

No.F (Inf-NAAC) DACE/KU/18
Dted: 28.03.201%

The Deputy Director,
DIQA,

University of Kashmir,
Srinagar

Dear Sir,

Refer your letter No.F(NAAC-DIQA/KU/18 dated 16-03-2018 with regard to
providing admission data of last five years from 2012 to 2016 required for the
preparation of self study report for NAAC re-accreditation of the University of
Kashmir. In this connection 1 would like to inform you that the whole data has been
provided to DIQA regularly every year/session after completion of Admissions
formalities and the same has been regularly mentioned in the Annual Reports
prepared/uploaded by the Directorate on the University website. Furthermore, the
admissions before the year 2017 were made through the Dean Academic Affairs office.
The data related to NET/SET is also provided in detail after completion and
declaration of results.

Yours Sincerely

irector <

(Directorate of Admissions)
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UNIVERSITY OF KASHMIR §7 [+

Hazratbal, Srinagar

ORDER -

The Vice-Chancellor has been pleased to constitute the following Committees

for
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the year 2012-2013 (upto ending March 2013):-

Establishment Committee

Prof. Khurshid Ahmad Andrabi-Dean Research ... Chairman
Registrar

Controller of Examinations

Prof. Khurshid Ahmad Bhat-I/C Director, S:mr& Campus

Dr. Faroog Ahmad ~Deptt. of Law ~ »

Dy. Registrar, Accounts e
Dy. Regisrar, Gen. Administration

President KUMSA or his nominee

Assistant Revistrar, Legal Cell

........ Member Secretary

Central Purchase Committee for Scientific Equipments

Dean Academic Affairs vorssns Chatrman

All Deans (Science)

All Heads/ Directors of Science Depits./ Centres

Kegistrar

Dy. Registrar, Accounts

Dy. Registrar Purchase venans Member Secretary

Central Purchase Committee for Printing & Stationery

Prof M. A. Kaw - DCDC —o...Chairman
Registrur

Prof. Azra Nahid Kﬂmrﬂ CORD

Controller of Examinations

Prof. Ajaz Banday, Divector, DIQA

Dy. Registrar- Accounts

Dy. Registrar P&S wosseee Member Secretary

Central Pmchase Committee for Furniture, Furmshmg Coal
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5. Deputy Registrar, Accounts

6. Dy. Registrar, Purchase veeesens Member Secretary
V. Allotment Committee for Accommodation (Teaching and
- Officers)

I Prof. M. Ashraf Wani — Deptt. of History ... Chairman

! Frof. Muféeed Ahmad- The Business School

a8 Prof. Nazir Ahmad, Deptt. of Education

4 President, KUTA

3 Dy. Registrar, Estates veeenesMember Secretary

V1. Allotment Committee for Accommodation (Non Teaching)

i Prof Khalig-uz-Zaman Khan -Deptt. of Chemsitry ... Chairman
- 2, Dr. Nazir Azim — Associate Professor — Deptt. of Statistics
i 3 Dr. Mushtag Ahmad Darzi — Associate Professor — The Business School
4 President KUMSA or his nominee s
5 Dy. Registrar/ A.R, Estates .~ oL Member Secretary

VII. Grievance Committee ( Teaching}

I Prof: G.M. Bhat, Deptt. of Economics ... Chairman

2 Prof Neelofur Khan, DSW

J Prof. Naseem Ahmad Shah — Instt. of Islamic Studies

4 Prof. Mohammad Sultan — Deptt. of Geography

3 Prof M. Afzal Zargar-Depnt. of Bio Chemistry

6 President, KUTA

7 Dr. Rana Hashmi — Scientist “C" — Computer Centre

8 Dy. Registrar/ A.R. — Admn-TW s Member Secretary

VIII. Grievance Committee (Non Teaching)

! Frof. Shabir Ahmad Bhat, The Business School ... Chairman

2 Prof. Neelofar Khan-DDE

& Prof Parvaiz Ahmad-Deptt. of History

4, Dr. Mohammad Ayub-Associate Professor, Deptt. of Law

5 Dy. Registrar, Accounts

6 Dy. Registrar /A. R., Gen. Admn. e Member Secretary
7 President KUMSA or his nominee

IX. Transport Committee

%5 Prof: N.A Baba -Poltical Science oon =+ ..., Chairman =Fees
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Committee for Purchase of Computers and Allied Items

1 Prof. Ghulam Mohi ud din Bhat- USIC = e Chairman

2 Dr. Mehraj ud Din Dhar— Director 1 T&SS

3. Dr. G.M. Peerzada-Associate Professor, Deptt. of Chemistry

4 Dy. Registrar, Purchase vouen Member Secretary

X1. Canteen Committee

1 Prof G.M. Dar (Sangri) e Chairman
2 Prof. F.A Masoodi — Food Science & Technology

3 Chief Proctor

4 President, KUMSA

3. Chief Medical Officer-University Health Centre

6.~ Deputy Registrar, Estates

Nommittee for Students Aménities and Grievances

oludents AINCI I s o ——

! Dean, Seudents Welfare 888N 0 ek Chairman

2 Provost

3 Prof. Nazir Ahmad Nazir - B&F Studies

4 Chief Proctor

5 Deputy Registrar, General e Member Secretary

XI1I. Committee for Site Development

1 Prof. Zaffar Ahmad Reshi, Depit. of Botany e Chairman
2 Dr. Irshad Nawchoo — Deptt. of Botany

3: Dr. Fayaz Ahmad-Associate Profesor, Deptt. of Zoology

4 Executive Engineer, Construction Division

5 Officer Incharge, ULD e Member Secretary

X1V. Committee for Campus Sports

1 Prof Gh. Mustafa Shah- Deplt. of Zoology e Chairman
2 Frof Nisar Ahmad Rather-Deptt. of Mathematics

3. Dr. Aneesa Shafi-Associate Professor, Deptt. of Sociology

4 1/C Director, Physical Education — Sports veen Member Secretary

XV. Cultural Committee

o Prof Nilofar Khan-DSW e Chairman

722 =-=_:~_1'Dr. Rubi Zutshi Aun;tanin_d:' 44272 ; \ ; it
3. Mrs. Muslim Jan-Editor-cum-Research Assistant, MERC: iiisi st sveigit 4 pe it &5
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. Committee for Women's Empowerment and Grievances

Prof- Zohra Bi Afzal - Deptt. of Hindi

Prof Satyabhama Razdan — Depit. of Sanskrit

Prof. Asifa Jan — Political Science

Prof. Nighat Basu — Deptt. of Education

Dr. Ulfat Jan — Associate Professor — Deptt. of Zoology
Mps. Fozia Ashai — Project Officer -SRC /

Dr. Ruby Zutshi — Assistant Professor —-Deptt. of Hindi
Dr. Saleema Jan— MERC.

Female Scholar and Female Student o
(one each to be nominated by the DSW)

10.  Mps. Asmat Kawoosa-Assistant Registrar, General Administration

...... Chairman

o Do sy D bnth o bo =

X VII.Media Advisory Committee (Including Advertisement)

Prof Lily Want — Deptt. of English ... Chairman
Dr. Shahid Rasool- EMMRC

Dr. Aliya Ahmad ~ Assistant Professor-Media Education ResearchCentre
A.R, Public Relations

M. Fahim Aslam, PRO-Convocation Complex —...... Member Secretary

I B

All concerned Chairman / Chairpersons are requested to convene the first meeting of
the Committees as early as possible in order to finalize the functioning of the

Committee / subject matter.
Assistmil Registrar
eneral Administration

This is issued without prejudice of inter-se-seniority.

Mo F{Camaieies - Gon MmUY 12
Dated .ﬁr.r:.-,fﬂ ko)

Copy to the:-

Dean, Academic Affmrg:

Dreaen, College Development C gl

Dieans of 6l Facultbes,

D, Stodems Weltare:

Drrectar. Directornte of [mermal Qualily Assuriinge;
Drecuor, IT&S5S

Duwrectors of vanows Research Ceatren/Unns/Institistes,
Dwrector, Institute of kashimir Studies,

WC Director, Convocstion Camplex:

VL Dhrector, South Campus  Noh U ampus.
Hends of all Teaching Departments

Controller ol Examinations:
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}’r:1_l|_'ri||11111|; Coordinator, Cen-mbornailngs;
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Al Officers of the Rewstry,

Deputy Regminar; ."hu.l.'lhl‘l"lli i P e ’ T \ r
President, KUMASAL: &5 5. ~ R S g ¥ SR A
4 b z - . B e ™ sl s R T sk 2 ol
gty ﬁrr“‘%”m} SRS Rvasumw‘-f?"‘*?"i‘ eg_g,‘t‘ﬂ:k{-w Wil i s e n
! it 56 P A to Contraller of 'ranmmlilmm 2 :
File: i
Maoster Nl




Directorate of Internal Quality Assurance (DIQA)

P University of Kashmir ’ ‘
Srinagar S el Sy
Dy. Director O

No:FS{NAAC-DICAJKU/IE
Dated: 15-05-2018

most argent

Officer In-charge,

RTI

University of Kashmir,
Srinagar.

Subject; Students grievances.
Sir

Kindly provide the information for the years 2012-2017 as per the format given below by
1™ April 2018 positively as the same is required for the preparation of self study report for
upcoming NAAC Peer Team Visit.

5.1.6 The institution has a transparent mechanism for timely redressal of student grievances mcluding
sexual harassment and ragging cases (1)
No. of txo ek ]hJLJn'n'i
grievances No. of grievances | Average time for grievance redressal in number of days
pruul.:{l . redressed
T T N (o — |5
| Documents: ¢
Minutes of the meetings of student redressal committee, prevention of sexual harassment
! committee and anti ragging committee

The matter may please be treated as urgent.

With regards !

S
Showkat Shafi

e ..g.s/m D A gy oS Oge T el
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Ph. (0) Fax:0194-24725195, 2421357, Cell, 0194-2420405 Ext. 2015, 20/9 Cell No, 9419012159 955014 152
Visit at: www.diga.uok.edu.in, mail at: diga.ku@gmail.com, igac kufoyihoo, o
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¥, Number §5325 o o]
Recelved On 10/03/17 11:53
Name of :.ﬁ.mpamt Student
/ Stalus of the Complainant: Public
Address for comespondence: SRINAGAR
E-Mail Address: maghoaimakhdoomit t@gmall.com
Telephone Number (If any): 7006350391
Fas Number (if any): 0
Complaint Recelved/Booked Over: Web

Education Faciliies

Complaint Against:
\ Gist of Complaint:

It makes me to laugh on the resclution for the Query id 64084. The Query was regarding that our BE Degree
{2014 batch) from Kashmis University via SSM college s already late by 1year and the autharities are nal
issuing any Interest in conducting our exams on lime ctherwise we will have been in leve! with Students of
IUST, NIT. They at least should have issued an academic Calendar for the upooming lime exams in which
the lost time will be compensated. But the reply you have received from KU is not reply for our query
(64084). Definitaly, surely it is the reply for any other complaint because ours query has nothing to do with
Mational Highway blockage. Our query is that our all upcoming exams should be conducted ASAP so thal
we may end our degree in time. We have been in the 3rd Sem for 17 months!!ll. We were promoted to 3rd
Sem on 25th August 2015 and our exams were concluded on 03 Jan 2017. If any one in the world will listen
1o this tragic, it will definitely degrade 1he name of our all Education Facilities of Kashmir. Request all the
concemed authorities Lo give heed and take necessary steps for our query,

Evidence Agains! Compaint:
Progress History
Date Action Progress Detalls Disposal
Status
100317 The complaint has bean forwarded to the Grievance Cell JAK. In
11:53 Process
10/03/17 Forwarded  Sir, < BR » You are requested 1o kindly dispose of the complaint in light of complaint No.64084 < BR > <BR > Yours  In
11:57 1o Vice faithfully < BR > Deepak Bangroo, < BR > JK Govemment {Chiaf Minister's) Grievance Cell <BR ><BR > Process
Chancellor
Kashmir
University

{TIDV1T Repliedlo  Grevance no. 85325 <BR > <BR > < BR > In msponse lo complaint no. 64084 read with 65325, the informationis  Disposed
1225 Compiginant given as under: <BR > *In this regard it is to say that due to turmoil in the valley in 2016 cur examinalion schedules

By Vice have got distupted, The University Is trying its bes! lo restore its examination calendar, This year University is going

Chanceflor  to conduct all the examination as per schedule approved by the University. < BR > The information deliverad rather

Kashmir pertained to complaint no. 645684, Since the said information attrbuted to complaint no B4054 has occurred due lo a

University)  typographical error which may please be treated as with drawn, Inconvenience caused if any is regretled. < BR >

hitg:iMkgrievance. nicn/secoreidomdeptiprintcomplint.aspa? compid=63673a 1e0faaBc810d 1336787 2c0804 98 Bed




Receivad On

prirteomplain

Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

64331

27/01/17 22:04

Name of H‘J"Curnmainant: non local B.Ed students
Status of the Complainant: Public
Address for correspondence: non local

E-Mail Address:

gobindal5051989@gmall.com

Telephone Number (if any): 9933345959

Fax Number {if any):

0

Complaint Recelved/Booked Over: |Web

Complaint Against:

Education Facilities

Gist of Complaint:

The Assistant Controller of Examinations

(Professional Conduct)

University of Kashmir

Srinagar.

Subject: Request for facilitate examination centre for non local students in Jammu
instead of Kashmir valley.

Sir,

With due regards and veneration, we the B.Ed (Backlog) candidates would like to
invite your kind attention towards the subject cited above that recently the
University has notified the date sheet for B.Ed Examinations. Since there is extreme
cold in Valley and we being the backlog candidates do not have any hostel
accommodation In our respective colleges as such we are not in a position to
appear in the ensuing B.Ed Examination in the Valley of Kashmir..

Keeping in view the above mentioned facts, it Is humbly and deeply requested to
your esteemed self to kindly keep our centre of Examination at any centre in
Jammu Province. Sir, we all belong to different warm zone states of India like
Odhisa, West Bengal, Blhar, Andhra Pradesh etc and do not have any adaptation to
live in these chilly circumstances. Residing in the valley in these chilly days will be
at the cost of our examination as well as at the cost of our health. Sir, It needs to be
mentioned here that last time we also appeared in the said examination in the
month of January and it s because of the same reason we could not concentrated
on our studies as we were dying because of excessive cold, So, we again request
your goodself to kindly keep our examination centre at Jammu on humanitarian
basis so that we shall be in a position to appear in the sald examination smoathly.
We shall esteem It a great favour if you consider our case favourably.

Yours faithfully

Non-Local B.Ed Backlog Students
University of Kashmir Srinagar

Copy To!
1. Controller of Examination for favour of information and necessary action.

2. JK CM's Grievance Cell for redressal of the genuine grievance.

Evidence Against Complaint:

Date Action

27/01/17

22:04

30/01/17 Forwarded
15:38 to: Vice

Chancellor
Kashmir

07/02/17 Forwarded

14:07 to: Vice
Chancellor
Kashmir
University

University

Progress History

Progress Details Disposal

Status
The complaint has been forwarded to the Grievance Cell JBK, In
Process

Sir, < BR > You are requested to kindly dispose of the complaint at an earliest after In

ascertaining its genuineness, < BR > Yours faithfully, < BR > Nisar Hussain < BR > Process
JK Government {Chief Minister's) Grievance Cell < BR > Civil Secretariat Jammu

Reminder No. 1 < BR > Sir\ Madam < BR > The above complaint was forwarded to  In

you for disposal which is yet awaited. You are again requested to dispose off the Process
complaint at an earliest. < BR > < BR > Yours faithfully, < BR > (Zahir Ahmad). <

BR > JK Government < BR > Grievance Cell < BR > -

M‘tp'r.n'phgmuma.ruc.iﬂswdhndwmnmﬂamm?mpd=Elad?ﬂdﬂdhﬂ'.ia?ﬁ?hﬂ?cﬂ?ﬂﬁ#?ﬂﬂgﬁd?ﬂﬂﬂﬁ "} ',
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= panfcompiEnt

Govt, of Jammu and Kashmi
Grievance Cell CM Secretarls

r@m Number 64584
eceived On & | OTI021MT 16:55
-Name of wm&mt: sanjida pravesn
Status of the Complainant: Public
Address Tor comespondence: co eklavya classes, dungarpir, rajasthan
E-Mail Address: kishorjoshiE9@yahon,in
Telephone Number (if any): 09983689999
Fax Number (if any); o
Complainl Received/Booked Over Phone/Mobile
Complaint Against: Others
Gist of Complain!; dear sir,| am student of kashmir university,and my b.ed. backlog exam held on 4 febuary and 6 febuary, due
to snow fall | could not rich srinagar exam center becousa jammu srinagar highway closed.university
reshedule 1,2, and 3rd paper, but not sheduling nex! paper.plz take action for students like me o save our
year, thanks
Evidence Against Complaint:
Progress Histary
~ Disposal
Date Action Progress Details Status
orroanT The compiaint has been forwarded 1o the Grievance Cell JAK. In
16:55 Process
08/02117 Forwarded  Sir, <BR > You are requesled Lo kindly dispose of the complaint at an eariest after ascerfaining its < BR > In
1210 1o Vice genuineness. < BR > Yours faithfully < BR > Despak Bangroo, < BR > JK Government (Chief Minister's) Grievance  Process
Chancellor  Call < BR »
Kashmir
University
18/02117 Repliedto  Grievance no.: 64584 < BR > <BR > < BR > < BR > The reply received from the concemed unit I8, Assistant Disposed

12:05 Complainant Controlier (Professional Conduct) of the University Is reproduced as under: <BR > In this regard it
Chancellor  papers due lo blockade of National High way. The cantents contained in the notification dated 100
University)  Information <BR > <BR > <BR > Notice <BR ><BR > <BR > It is riotified for the information of

before 16th February, 217 indicating the following: < BR > < BR > 1, Roll Number < BR > 2. Date o
BR > 3, Name of the missed papers < BR > < BR > The question paper shall be in English Madium

due date, <BR ><BR ><BR »<BR »<BR > No‘F{BEdMissinglKU1T < BR > Dated: 10022047 <
Zahoor Ahmad Rather < BR > Assistant Controlier of Examinations < BR > (Professional Conduct)

is to say that

(By Vice University has already issued notice regarding submission of apphications from those candidates who has missed the

22017 are

Kashmir mentioned below further the hard copy of the same stand deliversd through speed post. <BR > This is for your

all those B.Ed

candidates Session JanuaryFebruary, 2017 who have missed the papers from February 02, 2017 lo Fiabruary 08,
2017 due to blockade of National High Way are directed to submit application in the office of the undersigned by or

f Examination <
and the

candidates shall have the option to write the answer in Hindi Medium. Further no application shall be entedained aflar

BR>Sd<BR >
<BR ><BR »

hitpkgrevanoe.nicin/secy reldemdeptipmicomplaint aspa?compid=7 58884 chedhgan? BBTT0&6158THT23008d418a18
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prirdcompiaint

l Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

B omber: 64084

Recelved Ong- ‘51'011'1? 17:10

Mame of the Complainant: Faheesm Baba

Status of the Complainant: Public

Address for correspondence: Srinagar, JK

E-Mail Address: msbhabacompany @gmail.com

Telephone Number (If any): 7006966312

Fax Number (if any): [£]

tomplaint Received/Booked Over: |Web

omplaint Against: Education Facilities
Gist of Complaint; Subject: Regarding KASHMIR UNIVERSITY and SSM College Authorities.

I want to bring to your notice that | am currently pursuing BE degree in S5M college
and the problem is that we are always compromised by the above authorities. We
are In_3rd Sem currently and the time given by us to reach this class is 2.5 years,
So according to time we should be going promoted to 6th Sem right now instead of
4th Sem. They have made a delay of 1 year in our degree and are still not showing
any urgency in starting our clagses and holding examination processes, While as
seeing the students of our batch of IUST and College of ENGINEERING (KU}, They
are far before us and their deans are looking finely to them and their education, but
we are kept as (LaaVarls), their Is no one who Is looking to our education.

We are running 1 year delay and university has announced winter break to us, but
the same university has announced the classes for their own engineering students
so that their time is not wasted. But we are Laavaris and there Is no value to our
time.

I think there is no good coordination between Unlversity and College, or their might
be some rivalry between them but in between this we are being pelced,

I request you to do needful which will vanish the delay of 1 year or will keep it to
maximum 2 or 3 months. Because delay of 1 year means that If we have got failed
In any class.

[ beg to everyone who has the power to make It happen, VC, CM, Dean etc.

Evidence Against Complaint:

Progress History

Date Action Progress Detalls Disposal

Status

16/01/17 The complaint has been forwarded to the Grievance Cell J&K, In
17:10 Process
17/01/17 Forwarded Sir, < BR > You are requested to kindly dispose of the complaint at an earliest after In
10:53 to: Vice ascertaining its genuineness, < BR > Yours faithfully, < BR > Nisar Hussain < BR > Process

Chancellor JK Government (Chief Minister’s) Grievance Cell < BR > Civil Secretariat, JK,

Kashmir Jammu.

University
07/02/17 Forwarded HReminder No. 2 < BR > Sir\ Madam < BR > The above complaint was forwarded to  In
14:07 to! Vice you for disposal which is yet awalted. You are agaln requested to dispose off the Process

Chancellor complaint at an earliest. < BR > < BR > Yours faithfully, < BR > (Zahir Ahmad) <

Kashmir BR > JK Government < BR > Grievance Cell < BR >

University
21/02/17 Forwarded Reminder No. 3 < BR > Sir\ Madam < BR > The above complaint was forwarded te In
11:12 to: Vice you for disposal which |s yet awaited. You are agaln requested to dispose off the Process

Chancellor complaint at an earliest. < BR > < BR > Yours faithfully, < BR > (Zahir Ahmad) <

Kashmir BR > JK Government < BR > Grievance Cell < BR >

University

28/02/17 Replied to Grievance no.: 64584 < BR > < BR > < BR > < BR = The reply received from the Disposed
13:15 Complainant concerned unit i.e, Assistant Controller (Professional Conduct) of the University is

(By Vice reproduced as under: < BR > "In this regard it is to say that University has already
Chancellor  Issued notice regarding submission of applications from those candidates who has ; -
Kashmir missed the papers due to blockade of National High way. The contents contained in (e | )
University) the notification dated: 10022017 are mentioned below further the hard copy of the AJ”
same stand delivered through speed post. < BR > This Is for your information. < BR =i
>

it lwoww jkgrievance nic. Infsecuraldermn deptiprintdom piaint aspx 7com pid=37a4bd95/deT Bed 37 6aacc 3003657 203870546 12



prindcom piaint

Govt. of Jammu and Kashmi

Grievance Cell CM Secretariat =
plain Number: 63930
Received 'Dw. 08/01/17 15:30
MName of the Complainant: Muhammad
Status of the Con"lainant: Public
Address for correspondence: Srinagar

E-Mail Addraess: Amuslim1992@gmall.com
Telephone Number (If any): 8713966120

Fax Number (If any): 0

Complaint Recelved/Booked Over: |Web

Complaint Against:

Education Facllities

Gist of Complaint:

We the students of B.E 7th sem enrolled in ssm college of engineering and
technology had filed an application for the deferment of our examination which is
scheduled to be held from 15 jan, but the university authorities are behaving rudely
with us. First of all they had te conduct the examination in September In which they
fajled as in which the other universities like the Islamic university succeaded. Now
we have to appear for the national level examination (GATE) which Is to be
scheduled in the first week of next month. If we need to apply for any job In the
near future the GATE scorecard Is a must,

We had told the university authorities that we have already lost a year so In
deferring our exam by 10 or 15 days wont be an Issue and in reply they behaved
rudely with us. Is there any accountability for us???.1 guess no! So we all students
request for our exam to get deferred so that we will be able to justify both GATE as
well as our 7th sem examination and our one more year will get saved as there are
charices if we prepare for both the GATE and 7th sem exam simultaneously we will
get backlogs.

So we want to request to the concernad authorities to pay attention to our problem.
So that our problem gets resolved to the earliest and also in the future this type of
problem must not be faced by the students at the hands of authoritarian college and
university authorities,

Evidence Against Complaint:

Progress History

Date Action
08/01/17
15:30

08/01/17 Forwarded

12:52 to: Vice
Chancellor
Kashmir

University

23/01/17 Forwarded

11:41 to: Vice
Chancelior
Kashmir
University

07/02/17 Forwarded
14:08 to: Vice
Chancellor
Kashmir
University
21/02/17 Forwarded
11:12 to: Vice
Chancellor
Kashmir
University

28/02/17 Replied to
13:10

(By Vice
Chancellor
Kashmir
University)

Complainant

Disposal

Progress Details Status

The complaint has been forwarded to the Grievance Cell J&K. In
Process

Sir, < BR > You are requested to kindly dispose of the complaint at an earliest after In

ascertaining its genulneness. < BR > Yours faithfully, < BR > Nisar Hussain < BR >  Frocess

JK Government (Chief Minister’s) Grievance Cell < BR > Civil Secretariat, JK,

Jammu.

Reminder No. 1 < BR > Sir\, Madam < BR > The above complaint was forwarded to In

you for disposal which s yet awalted. You are again requested to dispose off the Process

complaint at an earliest, < BR > < BR > Yours faithfully, < BR > (Zahir Ahmad) <

BR > JK Government < BR > Grievance Cell < BR >

rReminder No. 3 < BR > Sir\ Madam < BR > The above complaint was forwarded to  In

you for disposal which is yet awaited. You are again requested to dispose off the Process

complaint at an earliest. < BR > < BR > Yours faithfully, < BR > (Zahir Ahmad] <

BR = JK Government < BR > Grievance Cell < BR >

Reminder No. 4 < BR > Sir\, Madam < BR > The above complaint was forwarded to  In

you for disposal which Is yet awaited. You are again requested to dispase off the Process

complaint at an earliest. < BR > < BR = Yours falthfully, < BR > (Zahir Ahmad) <
BR > JK Government < BR > Grievance Cell < BR >

Grievance no.: 63930 < BR > < BR > < BR > < BR > The reply received from the  Disposed
concerned unit i.e, Assistant Controller (Professional Conduct) of the University Is

reproduced as under: < BR > "In this regard It |s to say that on the request of the

candidates of S5M College, B.E 7th semester examination was deferred till the

termination of GATE Examination which was scheduled from 04022017 to 12022017.

With the completion of GATE examination, the office has issued DateSheet for B.E

7th Semester w.e.f 27022017, < BR > This is for your information. < BR >

r'rup:.fwmw,]hgrlEvmfic.ir\fsacuﬂ’cblﬂdwh’mnmﬂdEl'm.aspx'?{:mfidlac‘m&ﬁb-imﬂﬁ-iTd-bc513¢43bdn1543?59'h&0
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printoomplaint
a % Govt. of Jammu and Kashmir

Grievance Cell CM secretariat

complain Number:

62783 =

Received On®

02/11/16 09:53

Name of the Complainant:

Dr Bilal Ahmad Khan

Status of the Complainant:

Public

Address for correspondence:

INU New Delhi

E-Mall Address:

bilalahma dkg@gmall.com

Telephone Number (If any): B491881577
Fax Number (if any): 0
Complaint Ri:cewed,fﬁuuked Over: Letter
Complaint Against: Others

Gist of Complaint; To

The Honorable Chief Minister

of Jammu and Kashmir State

Subject: Forwarded again to Vice Chancellor of University of Kashmir for redress of
grievance related to SET Test 2013.

Sir, .

With due respect and high regards | implore to bring your kind attention to the facts
below.

1. 1 have secured 224 marks in the SET exam 2013 for which the general cut off was
238 (Subject Ecanomics), 1 need six guestions to get ed for SET. However the error in
the answer key (s) issued by SET authority act as an impediment for me to qualify
SET. [ have already submitted references from the well acclaimed books as a proof of
grror in the answer key (s) released by SET agency.

3. The supplementary ngtification (392015) invited my attention for taking interest in
the SET result. The JK SET Agency has taken utmost care in finalization of result, if
any error is detected at the later stage, the agency may rectify the result accordingly.
1n the meanwhile of revised answer key(s) supplementary notification 1 frequently
approached SET Office to highlight the error in answer key (s)tH now. 1 crossed all
authority levels since after revised answer Key(s).

3. 1 have legal right to approach higher authorities for redress of grievance and in
which Right to Equality and Protection has been violated. 1 am confident enough about
my answers and frequently after supplementary notification.

It is humble request that the application be send to competent authority for
consideration and answer key in SET Economics papers I, 11, 111 be revised to gel me
gualified for SET. It is your most kindness.

vours faith fully

pr. Bilal Ahmad Khan

Subject Economics

SET Roll no. 01120121

Contact: 491881577

To,

The Honorable Chief Minister

of Jammu and Kashmir State

Subject: Forwarded again to vice Chancellor of University of Kashmir far redress of
grievance related to SET Test 2013.

5ir,

With due respect and high regards 1 implore to bring your kind attention to the facts
below.

1. 1 have secured 224 marks In the SET exam 2013 for which the general cut off was
238 (Subject Economics). I need six guestions to get ed for SET. However the error in
the answer key (s) Issued by SET authority act as an impediment for me to qualify
SET. | have already submitted references from the well acclaimed books as 8 proof of
error in the answer key (s) released by SET agency.

7. The supplementary notification (392015) invited my attention for taking interest in
the SET result. The JK SET Agency has taken utmost care in finalization of result, if
any error Is detected at the later stage, the agency may rectify the result accordingly.
In the meanwhile of revised answer key(s) supplementary notification 1 frequently
approached SET Office to highlight the error in answer key (sl now. 1 crossed all

authority levels since after revised answer Key(s).

3. 1 have legal right to approach higher = uthorities for rediess of grievance and in
which Right to Equality and Prolection has been violated. I am confident enough about
my answers and frequently after supplementary natification.

1t Is humble reguest that the application Le sand to competent autharity for
consideration and answer key in SET Economics papers I, 11, 111 be revised to get me
gualified for SET. Itis your most kindness.

Vs
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012017 prirtcompiaint
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: cell CH Secretarinat

| Cémplain Number: 63429

egeived gn 16/12/16 16:28

ame of the Complainant: | Student 3 e . LT T |
status of the Complainant: 1 Rublic = gy e W P e r-.r-l‘-ua;'

L5H0 et el L e o T e T i
Address for correspondence; . .., agar L

Complaint Against:

Education Facilities

Gist of Complaint:

E-Mall Address: - +. - A riefi@rediffmail.com- - s i e ML o~y
Telephone Mumber (if any): 7006245239 :
Fax Number (if any): o N ],
Complaint Received/Booked Over: |Web ' j

Defer exams
We the students of BG 3rd year Universily of Kashmir have been directed by the KU ]
authorities to appear in the exams in first weak of January 2017,

We want to remind the KU authorities that our classes started In mid May 2016 and
from first week of July 2016 our colleges remain closed, Only B9%of our theory
syllabus was completed and in practical we have completed just 5% Now we request
concerned authorities to conduct our examination in March 2017 and give us relaxatior
in syllabus so that we are able to do some preparation. |
Students

The complaint should be solved quickly. 1

Evidence Against Complaint.

Progress’ History -

- = s
Date Action Progress Details Diszs i
Statil
16/12/16 The complaint has been forwarded to the Grievance Cell JANK, In
16:28 Proccsc
19/12/16 Forwarded Sir, < BR > You are requested to kindly dispose of the complaint at an earliest after In '
11:54 to: Vice ascertaining its genuineness. < BR > Yours faithfully, < BR > Nisar Hussaln < BR > JK  Process
Chancellor  Government (Chiaf Ministar's) Grievance Cell < BR > Civil Secretariat, JK, Jammuy,
washmir
i University ¢
c2/01/17 Forwardsd  Remincher Ng. 1 < BR.> Sir\ Madam < [t > The avove complaint was forvarded ko you In
1308 9! Vice tor disposal which Is yet awaited. You ere again recuestad Lo disposz cff the cemplaint  Prodess
~hancellor  at @n earliest. < BR = < BR > Yours faithfully, < BR S (Zahir Ahigd) < BR > 1K .
Kashmir Government < BR = Grievance Cell < BR.>.
Unlversily ‘ e .
(4/51/17 Replied te ~ Erievance no.: 63429 = ER > < BR > < BR > < BK > The reply received fram thn Big.
12:57 t:nmplainant concerned unit l.e, Controfler of Exaniinalion of the Uriversity 15 reproduced 8s virder i
(By Vice < B = “In this regard it |s to say that due to unrest in the valiey staitiny reoim eaily
Chancellor July 2016 course contents of UGLII year could nat be complefed at the cellege level. [n
Kashmir fact 50% of syllabl had been completed when the unrest started. From September
University) onwards various efforts were made o prepara tutorials in all the courses comprising
UGIII year. The same were uploaded during early November 2016 and students were
nrovide a tire period of 2 months to go thruugh thase etutorials and consult the faculty
members wherever required. Al these innovative measures warg nart of tha declsions
taken in 2 high level cornmities comprising of Princlsas of coliegzs and uie tup officlae
-f University of Reshmir, In tunz Vit thie 1RCC MMl Lblons Of T 2 L TN
calsuaton to the extent of 20% ih rendid oo Section " of testisn Fupel hos bzen
rranted dcross the board to all the courses of LG 111 year far e gisueing exnminalon. i
We believe that the innovativi 5ieLs taken ira mare than shificlent Ly conpzasate h
! logs L F Lma sulfered by our ergdent commmunlty.” - BR =
- — ——- - - —— -
srpnee
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printcom plaint
e ok, OF Famey and Kashmir
Grievance Cell CM Secrctariat

63132

Lomgiiin Number:
Reteived On ¥

01/12/16 10:20

Mame of the Complainant:

Shabir Ahmad

Status of the Complainant: :

. | Public . . %

Address for correspondence:

Lolab Sopore

E-Mail Address:

wonderenvi@yahoo.com

Telephone Number (If any): 9622888018
Fax Mumber (if any}: 0

Complaint Received/Booked Over: Web
Complaint Agalnst: Others

Gist uf Complaint:

Worthy Secretary to Government
Department of Higher Education

Subject: Extension in last date of submission of forms.
Warthy Sir,

The University of Kashmir invited forms for various posts under Adv. No.FAsttProf
KURecl -

Dated june, 30 2016 and extended the date for the same up W Nov,30 2016, As
Worthy sir Is quite aware of the fact that there were no internet services avallable in
the valley and university has prescribad for the online application form. Sir we i
residents of farflung areas are still suffering for Internet services, 1t is requested that
last date for submission of application be extended for 10 more day so that we may
also have opportunity tc compete for the advertised pasts.

Yours Faithfully

Shabir Ahmad

Lolab Kashmir

Evidence Against Complaint:

Progress History

N2/01/17 Forwardad

{By Vice
Chancellol
rashimnir
University)

(departmental Head) by markina It ‘unrasolved’ from your level, < BR >

reminder Mo. 2 < BR > Sir\ Madam < GR > The above complaint was forwarded to you 1

Disposai |

Date Act s Details ’
ion Progras at Status

: ; : |

D1/12114 The complaint has been forwarded to the Grievance Cell JBK. In i

10:20 Process |

E 02/12fi6 Forwarded S, < g/ > Yyou are regquested o kindly dispouse of the complaint at an earllest after in 1

i0:12 to: Vicw ascertaining its < BH > genuineness, = an s Yours faithfully < S8R > Deepak Bangroo, Process

Chancelior < BR = 1% Governrment {Chief Minister's) Geievance Cell < BR = = BR » P.5 Under I

Kashmil approved 'Standard Op=rating Frocedura’, You are requested to resolveDispose off the [

University grievance within 10 days failing which the giijevance shall be escalated to the next leve! |

13:09 to: Vice for disposal which |s yet awalted. You are again requestad lo dishose off thee complaint  Process
Chanceller atan earfiest. < BR > < BR > Yours falthfuly, < BR > (Zahir Almad) < BR > JK .
[Cashmir Government < BR » Grievanca Cell < BY = i
University t

04/01/17 Replied to Grievance no,: 63132 < BR > < P 5 < BR > < BR > The reply receivad from the Dispused

12:53 comnlainant concermed unit ., Assistant Reqlstrar {Rzcruitment Celi) of the Universiiy i5 reproducer |

as under: < BR > “In nis regacd itis to say that tie last date of submission of
application furms for the posts ¢ Assista.t Frofesser I various cisclplines povertisad
vide natice cate June 29, 2016 ana Junz 50,2016 had already Lean extencad g W Nov
30, 2016, A= such the action ctands taken. Fuciher-due to exgiry dute of the plun
positions, extension for further period is not melataiasbie.” < BR = This Is fids your
information < BR = :

Hpuihereow JROF EVANLE.NIG iru'sa.:tuaf;;;.mdepf;m.ﬁamﬂ;.lﬁnl.a:a:u'fm nd= 0EIcsedl bR e G ue wﬂ:'u-u:ia‘.'
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Govt. of Jam
Grievance C

54639

16/05/15 11:14

;‘Cﬂmphinant:

naseer ahmad shah

Status of the Complainant:

Public

Address for correspondence:

chogal handwara

E-Mail Address:

shahnaseerB@gmall.com

Telephone Number (if any): 9906496256
Fax Number (if any): 0

Complaint Recelved/Booked Web

Over;

Complaint Against: Others

Gist of Complaint: in response to complaint number 51048

I had already submitted the salary statement before DCOC university of kashmir
before a month ago and am visiting the sald office frequently. But it Is
astonishing that DCDC has said that | had not provided him the bank statement,
actually the DCDC Is trying to hide his faults. 1 wonder why he Is lying before

grievance cell the campt;inter does not provide sufficient documunis

Evidence Against Complaint:

Progress History

Disposal

Date Action Progress Details Status
16/05/15 The complaint has been forwarded to the Grievance Cell J&K. In
11:12 Process
18/05/15 Forwarded Sir, < BR > Kindly dispose off the complaint in light of complaint No. < BR > In
10:00 to: Vice 51048, < BR > Yours faithfully, < BR > Deepak Bangroo < BR > Grievance Process

Chancellor Redressal Cell < BER >

Kashmir

University
10/07/15 Replied to 54639: < BR > < BR > The reply received from the concerned unit of the Disposed
15:51 Complainant University reads as under: < BR > < BR > "The charges laid by the complainant

(By Vice to this office are totally wrong baseless, Actually this office has received the

Chancellor salary statement from the complainant Mr.Naseer Ahmad Shah on 09.03.2015

Kashmir when this office had already sent the reply to grievance cell on 07.03,2015. The

University) said salary statement has been forwarded to the concerned college vide this
office letter dated 30.03.2015(copy enclosed) .The reply of this letter recelved
from the concerned chalrperson Is also enclosed for your reference please.
Further the case is under process, you will be informed about the factusl
position after receiving report from.the chairperson of the coliege.” < BR > <
BR > The relevant enclosures are sent through speed post to C.M'S Grievance
Cell. < BR >

hitpwwow, Jkgrievance.nic infsecurefdemdeptiprintcom plaint aspx foompid=cBdufDec55ate4beobelTe 0005 hacbaT 2
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. QL};.. \lb*t;\ \b Govt. of Jam
B NS Grievance Cell
Complain Nurnber: 54340
—

23/04/15 11:04

Recaiuﬂr_}%
Name of thexComplainant:

Arif Hussaln Lone

Status of the Complainant.

Government Serva

Address for correspondence:

Ralrum Tangmard baramulla 1K

E-Mall Address:

aashu]iger@?ahumcn,ln

Over:

Telephone Number (if any): 919596104832
Fax Number (if any): 0
Complaint Received/Booked Web

Complaint Against:

Education Facilities

Gist of Complaint:

Hello,My degree Certificates are pending at university of kashmir,although | have
Got NOC from all the concerned deptts but Library Incharge Madam is always
cutting a sorry Figure delays un reasonly, kindly help sugest what should | do.

Evidence Against Complaint:

Progress History

Date Action Progress Details g{:::s::al
23/04/15 The complaint has been forwarded to the Grievance Cell JBK. In
11:03 Process
12/05/15 Forwarded Kindly dispose off the complaint after ascertaining its genuingness. < BR > < In
11:36 to: Vice BR > Yours faithfully, < BR > < BR > Grievance Redressal Cell < BR = Process
Chancellor
Kashmir
University
16/07/15 Replied to < BR = The reply received from the concerned unit of the University reads as Disposed
10:53 Complainant under: < BR > < BR > “As per the records available in the departmental
(By Vice library, a book titled "Introduction to Elementary particles” was issued to Mr, Arif
Chancellor  Hussain Lone , foll No 1206, batch 20072008 in 01.04.2008, The said student
Kashmir has not returned the same till date which is substantiated by the enclosed
University) borrowers register page pertaining to Mr.Arif Hussain Lone. Since the book Is
gutstanding against the said student, therefore the department can not issue
N.0.C to the student. Either the student has to pay the cost of the book or has
to return the same titled book to the department.” < BR > < BR > The relevant
enclosure is sent through speed post to the C.M'S grievance Cell. < BR >
s :
)
X

hitpfhwerw .}kglwmﬂn.lﬂmrﬁmmmmmplmm aspx7compid= mm1ma331m3a4ﬁezfm1m
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B2472015 printcomplalnt . . { .'i'

G’ Govt. of Jammu and Kashmir ‘“‘*_’
6' y Grievance Cell CM Secretariat
[ Cdmplairﬁumber: 53475
Rtewed od" 03/03/15 10:20
ame of the Complainant: PRADEEP KUMAR SHARMA
Status of the Complainant: Public
Address for correspondence: VPOMEHARI, TEH SARDARSHAHAR, DISTCHURU, RAJASTHAN
E-Mall Address: SHARMA,.PRADEEPS73@GMAIL.COM
Telephone Number (if any): 7204507558
Fax Number (if any): 0 ‘
Complaint Received/Booked Web
Over:
Complaint Against: Education Facilities
Gist of Complaint; "I would like to inform you that I am registered the complain against the kashmir
university and its related staff in the supreme court of india for destroy my
future 1 am seriously told you that If anything wrongly happened with me for it
you are fully responsible so please close the matter as soon as possible.l have
expense 80,000RS for this course. 1 am belong from poor family. If you not
solve the matter as soon 1 will do suicide and you are totally responsible for this
incident.this is my last warning."
Evidence Against Complaint:

Progress History

Disposal
i Det
Date Action Progress ails Bliscin
03/03/15 The complaint has been forwarded to the Grievance Cell J&K. In
10:20 Process

03/03/15 Forwarded Sir, <BR=>1Iam directed to request you to kindly dispose off the complaint at In
16:28 to: Vice an earliest in light of complaint NO 50801. < BR > < BR > Yours faithfully, < BR Process
Chancellor > < BR > Mohammad Ashraf Shah < BR = Grievance Redressal Cell < BR > JK

Kashmir civil Secretariat < BR >

University
09/03/15 Forwarded REMINDER NO.01 < BR > Sir, < BR > The above complaint was forwarded to In
21:58 to: Vice you on 03.03.2015 followed by a subsequent reminders for disposal which is yet Process

Chancellor awaited, < BR > I am directed to request you to kindly dispose off the complaint
Kashmir at an earliest. < BR > < BR > Yours faithfully < BR > K. Ahmad Bhat < BR >
University Grievance Redressal Cell

1B/03/15 Forwarded REMINDER NO.02 < BR > Sir, < BR > The above complaint was forwarded to In
18:27 to: Vice you on 03.03.2015 followed by a subsequent reminders for disposal which is yet Process
Chancellor awaited. < BR > 1am directed to request you to kindly dispose off the complaint
Kashmir at an earliest. < BR > < BR > Yours faithfully < BR > < BR > Grlevance
University Redressal Cell

30/03/15 Forwarded REMINDER NO.0O3 < BR > Sir, < BR > The above complaint was forwarded to In
11:29 to: Vice you on 03.03.2015 followed by a subsequent reminders for disposal which is yet Process
Chancellor awaited. < BR > 1 am directed to request you to kindly dispose off the complaint
Kashmir at an earliest. < BR > < BR > Yours faithfully < BR > < BR > Grievance

University Redressal Cell

08/04/15 Forwarded REMINDER NO.D4 < BR > Sir, < BR > The above complaint was forwarded to In
11:37 to: Vice you on 03.03.2015 followed by a subsequent reminders for disposal which Is yet Process
Chancellor awaited, < BR > 1am directed to request you to kindly dispose off the complaint
Kashmir at an earliest, < BR > < BR > Yours faithfully < BR > < BR > Grievance

University Redressal Cell

07/05/15 Forwarded REMINDER NO.0S < BR > Sir, < BR > The above complaint was forwarded to In
07:32 to: Vice you on 03.03.2015 followed by a subsequent reminders for disposal which is yet Process
Chancellor awaited. < BR > 1am directed to request you to kindly dispose off the complaint

Kashmir at an earliest. < BR > < BR > Yours faithfully < BR > < BR = Grievance

it www Jlgrievance rilc in'securefdemdeptiprircomplaint aspx Peompid= 0c7884c07C0805080153eR 324782007 376984630

[ &

el




Lovt, of Jammu and Kashmir

~ Grievance Cell CM Secretariat

Complain Number: 57424 —|

Received On 03/11/15 11:55

Name of the Complainant: ASIF AHAD BHAT

Status of the Complainant: Public

Address for correspondence: KUPWARA

E-Mail Address: ASIFAHADBHAT®GMAIL.COM

Telephone Number (if any): 09697723100

Fax Number (if any): 0

Complaint Received/Booked Web

Over:

Complaint Against: Education Facilities

Gist of Complaint: THE EXAMINATION OF M.A. PRIVATE MER CHANCE,WAS HELD BY KASHMIR
UNIVERSITY IN THE MONTH OF MARCH THIS YEAR,TILL NOW RESULTS HAVE
NOT BEEN DECLARED, WE REUEST AUTHOTITIES TO DECLARE OUR RESULTS

Evidence Against Complaint;

Progress Histary

- Disposal
t
Date Action Progress Details - Status
03/11/15 The complaint has been forwarded to the Grievance Cell Jak, In
11:55 Process
04/11/15 Forwarded Sir, < BR > < BR > You are requested to kindly dispose of the complaint atan In
13:45 to: Vice earliest after ascertaining its genuineness. < BR > < BR > Yours faithfully < BR Process
Chancellor > Nisar Hussain, < BR > JK Government Grievance Cell, < BR > HCM's Private
Kashmir Office, B Church Lane, Sonwar, Srinagar, < BR > < BR > P.S Under approved

University ‘Standard Operating Procedure’, You are requested to resolveDispose off the
grievance within 10 days failing which the grievance shall be escalated to the
next level (departmental Head) by marking it 'unresolved’ from your level,

01/12/15 Repliedto The reply received from the concerned quarter of the University which reads as Disposed
11:19 Complainant under < BR > "This is to inform you that all the results of M AM.ScM.com (Mercy

(By Vice Chance) 11V semester examination held in MarchApril, 2015 stands already
Chancellor declared".

Kashmir

University)

Hpdhvww }kgrlﬂvmm:.wsmu)ﬁtmdapﬂprirﬂmn piainLaspx Poampld= OcadiiB52E5AaH26d230d1 Toatich2hs 1 1261 1"




1282016 printcomplaint

\\‘ 1@.-“} Govt. of Jammu and Kashm
4 Grievance Cell CM Secretariz
Complain Nu{nber: 57708
Recelved On 21/11/15 13:25
Name of the Complainant: Pankaj Kumar
Status of the Complainant: Public
Address for correspondence: Srinagar College of Education
E-Mail Address: bhavnadchohan@gmail.com
Telephone Number (if any): 9E58664365
Fax Number (if any): 0
Complaint Received/Booked Web
Over:

Complaint Against: Education Facilities
Gist of Complaint: His Excellency

The GovernorChancellor

University of Kashmir

Srinagar

Subject: Application for Academic Justice

Sir,

with regards and humble submission, we the Students of B.Ed Course session
20142015 would like to invite your kind attention towards the subject cited above
that we have been enrolled for B, Ed Course in different Affillated Private
Colleges of the Valley for the session 20142015, Sir, fact of the matter is that the
final lon list issued by the concerned officials of the Dean College development
Council had been issued on 16th March 2015, As per the established statutes of
the University, the duration of B. Ed Course for the previous sessian Is one
academic year. It is quite lamentable that the university has notified the date
sheet in which our examination has been scheduled w.e.f 07122015 which is the
grass root violations of the university statutes on the one hand and on the other
it is an academic injustice with all the B.Ed Students. It is pertinent to mention
here that we have also approached to the Controller Examinations and to other
authorities with the same request but unfortunately they have not taken any
cognizance in the issue (Photostate copy of all the correspandence is attached
for reference and records). It is worth to mention here that we have paid a
handsome amount of Rs. 32,000 as admission fee against our admission for 12
academic months so conducting examination without completing the stipulated
period of time Is very unfortunate and an academic injustice with all the enrolled
B.Ed Students. It needs to be mentioned here that the weather Is also quite
unfavorable in the entire Kashmir Valley and conducting examination in these
cold and chilly days is putting salt to our injuries on the part of university
authorities. We now realizefeel that we being the Kashmiri Migrants and
nonlocals, the concerned officials at examination block are deliberately giving
stepmotherly treatment with us, reasons better known to them,

Keeping in view the above mentioned facts, itis deeply requested to your
AugustSelf with two hands folded to kindly take a sincere and serious look in to
the matter. Sir, honestly speaking we are In terrible grief right now because if
the university authorities will not postpone the date sheet up to March 2016, we
feel that we shall either leave the programme or we shall come on roads for our
academic justice. We are earnestly hopeful that your esteemedself will consider
pur genuine concern favourably.

20112015 Yours faithfully

Students of B.Ed Course

Session 201415 Through

Kishore Kumar MamtaSood PriyankaAggarwal D.B Chakorbarti Sharda Biswas
Soma Paul

Samen Bachhar Abu Tahir Aneesa Sultana Ravi Kumar Dhiru Raina Chandan
Nandni

Pankaj Kumar Ramnivas Suresh Kumar Ravi Shankar Sonali Sharma Kamlesh

Bansi Lal Raina Chaman Lal Fida Faroog Pratap Singh Sukhvir Koul Jyoti Sharma
pankaj kumar

hltp:iwww Jkarievance nicinsecure/domdept/printcomplaint aspfoom p#ﬂmmmmicm1w , I
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Govt. of Jammu a

2 Grievance Cell CM
Complain Number: 57798
Received On=" 27/11/15 16:12
Mame of the Complainant: Madanjeet Singh Staff (UMIKS STAFF) Kmr Unv.
Status of the Complainant: Public
Address for correspondence! Kashmir University
E-Mail Address:
Telephone Number (if any): 09422414090
Fax Number (if any): 0
Complaint Received/Booked Letter
Over:
Complaint Against:
Gist of Complaint: Please see the attachment.
Evidence Against Complaint:

Progress History

Disposal
te ta

Da Action Progress Details i it
27/11/15 The complaint has been forwarded to the Grievance Cell JABK, In
16:12 Process
30/11/15 Forwarded Sir, <BR> < BR > You are requested to kindly dispose of the complaintatan In
11:00 to: Vice earliest after ascertaining its < BR > genuineness, < BR > < BR > Yours Process

Chancellor faithfully < BR > Deepak Bangroo, < BR > JK Government Grievance Cell, < BR

Kashmir > HCM’s Private Office, 8 Church Lane, Sonwar, Srinagar. < BR > < BR > P.5

University Under approved ‘Standard Operating Procedure’, You are requested to
resolveDispose off the grievance within 10 days failing which the grievance shall
be escalated to the next level (departmental Head) by marking it ‘unresolved’
from your level, < BR >

08/12/15 Repliedto  The reply received from the concerned quarter of the University (Institute of Disposed
15:23 Complainant Kashmir Studies) on 07.12.2015 which reads as under < BR > "This has

(By Vice reference to your communication No.f (Grievance case)kuls dated 02.12.2015,
Chancellor whereunder undersigned has been requested to favour you with my comments
Kashmir in the matter. In this context you are requested to forward the entire matter to

University) Dean Academic Affairs, University of Kashmir, Be it noted that Vice Chancellor
has appointed a committee under the Chalrmanship of DAA to examine the
matter. Earlier in a similar case the employees denied their involvement in
taking the matter outside the University but stated that they met the DAA and
Registrar many times in connection with their problems and same was
communicated to the University administration. I feel that DAA should examine
the matter carefully and also seek opinion of the under signed in necessary.” <
BR > Meanwhile the matter was forwarded to the Dean Academic Affairs for
further clarification and necessary action. < BR >

hitpiiwww ikﬁimmﬂs.lnfamafd:mdupﬂwmuﬂ#amm?mn pd=d24ﬂﬂ1adﬂﬂﬁ1wmz?b1d?m
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Govt. of Jammu and Kashmir

wkeed A
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_

Grievance Cell CM Secretariat ONA E',?DT
Conflilain Number: 40149 =
Aeceived On 13/05/13 14:53 —
Name of the Complainant: Dr. G.N. Shah
Status of the Complainant: Public

Address for correspondence!

Pulwama Kashmir

E-Mail Address:

Teleghone Number (if any): V]

Fax Number (iIf any): 0
Complaint Received/Baoked Letter
Cver:

Complaint Against: Others

Glst of Complaint;

el .,,m

The Pro Chancelior Hon'ble Chief Minister
Civil Secretariat Srinagar,

Subject : Providing of Bus facility from Fampore or Pantha Chowk Byepass
Srinagar to North Campus University of Kashmir, Delina Baramulla Kashmir
Respected Sir,

We the B.Tech, students reading in the North Campus University of Kashmir,
Delina Baramulla Kashmir Is coming from the south district areas i.e, Pulwama,
Anantnag and Pampore and have ta arrive al Hyderpora routine or alsa Dalgate
srinagar bus facility by which we are suffering from traffic jam problems.

That we have also requested the concern department but no such facility has
been provided to us and are request your goodself kindly interfere in the matter
and necessary issued may be taken with the concern department for providing
the bus facility from Pampare or Pantha Chowk Byepass Srinagar to North
Campus University of Kashmir, Delina Baramulla Kashmir in the Interest of
Justice,

Yours faithfully

Students of B.Tech.

North Campus University of Kashmir, Delina Baramulia
Through

Dr. G.N. Shah

| Evidence Against Complaint:

Progress History

Kashmir
University

of 2

Disposal
Date Action Progress Details Status
| 13/05/13 The complaint has been forwarded to the Grievance Cell J&k. In
14:53 Process
13/05/13 Forwarded to:  Sir, < BR > kindly dispose off the complaint at an earfiest. In
14:54 Vice Chancellor Process
Kashmir
University
20/05/13 Forwarded to:  Reminder No. 1st < BR > < BR > Sir, < BR > < BR > The complaint was In
11:16 Vice Chancellor forwarded to you for earlier disposal within prescribed time bound manner Process
Kashmir followed by subsequent reminder received in the Chief Ministers Grievance
University Redressal Cell has already been lapsell. < BR > You are accordingly y
requested to dispose off the instant complaint without any further delay, (
< BR > ot
25/05/13 Forwarded to: Reminder No. 2nd < BR > < BR > Sir, < BR > < BR > The complaint was  In
10:03 Vice Chancellor forwarded to you for earlier disposal within prescribed time bound manner Process

foliowed by subsequent reminder recelved in the Chief Ministers Grievance
Redressal Cell has already been lapsed, < BR > You are accordingly
requested to dispose off the instant complaint without any further delay.

Pl R s e s -
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':l“.L Govt. of Jammu and Kashmir

Grievance Cell CM Secretariat l
Camﬁﬁ Number: 47287 152,
Received On 25/02/14 15:01 T
Mame of the Complainant: Hina Shabir
Status of the Complainant: Public
Address for correspondence: DCowiat abad Nawpora Srinagar I )
E-Mail Addrass: feisty786@ymall,com .-_' {
Telephone Number (if any): D858834645 i
Fax Number (If any); 1] 1A
Complaint Recelved/Booked Over:  |Web : | ;.

1!1.'1,

Camplaint Against:

Education Facilities

Gist of Complaint:

This complaint is regarding the Course MFC {HASTER
am on rolls in kashmir university in this course which |

playing with our careers as we are not being listened &
he doesnt seem to have any solution In thi regard.] re
this matter as soon as possible,

request vuu to pleasa

b Fmihmr.:E AND CONTROL). I
as introduced in 2005 and
since then it hasnt been recognised by PSC and &ther uut b-ntﬁes Our department Is
Weia pmar:hzd Vi also but

look into

Evidence Against Complaint:

l

I
I
e ———
T

Progress History fio s

g e . : ! |_; inl]
http:/fwww. jkgrievance.nic.in/secure/demdept/printcomplaint aspx 2eompid=eaa640278b. .

|
L}

|
|
&

i i Disposal
Date Action Progress Details !| [ ; Status
25/02/14 The complaint has been farwarded to the Grievance Cell J&K. | || il In
15:01 il i Process
iy 1§11
25/02/14 Forwarded to: Sir, < BR > Kindly dispose off the complaint at an earliest; < BRI = | In
15:59 Vice 1 tdaed 1| Process
Chancellor i ﬂ .. o E.;.?i-
Kashmir A e I
University -\ﬂm ;HL fil |
19/03/14 Forwarded to: Reminder No, 1 < BR > < BR > Sir, < BR > < BR > The cnmﬁ-lqin}wag tpmardad In
12:22 Vice to you for earlier dispesal within prescribed time bound manrer; rec aivéd in the Process
Chanceilar Chief Ministers Grievance Redressal Cell has already beenfhpsed "< BR > You are
Kashmir accordingly requested to dispose off the Instant Eumnhm{ athnﬂit-uny‘ifiu‘[her
University delay, R i
26/03/14 Forwarded to: REMINDER NO.D2 < BR > Sir, < BR > The above complaint was forwar:iéd to you I
16:57 Vice on 25.02.2014 followed by subsequent reminders for disposal'which is'vet awalted. Process
Chancellor < BR > [ am directed to request you to kindly dispose off the complaint at an
Kashmir garliest, <« BR > < BR > Yours faithfully < BR > K, Ahmad Bhat '« BR > 'I:I'Ile'
/"i.lnnversaw Ministers Grievance Redressal Cel| < BR > -
01704714 Replied to The reply received from the concerned unit of the University reads as ur]Her < BR Dispos
14,55 Complainant > That the Masters In Finance Control (MFC) prog. Stand alread l'r-cognrzed by the
| (By Vica UGC and the University of Kashmir as well as other Govt, Bodies llke the JK pSC.
Chanceillor Twio years back the posts of Assistant Commissianer (Provident | Funds) were
Kashmir advertised by the JK FSC, this gualification MFC was prescribed 3nd one; tandidate
University) Mr. Mudasir Mir got ed whu i5 this time warking as Assigtant; commimi 55h:-r:|er
(Provident Funds) in the JK Govt. The JK Power Development Carporation (PDC)
has recently advertised the post of Finance Assistants ani they had alsa prescribed
(MFC) as gualification for the candidates. As a result of this, re.:Enu-,r nn' 8022014
vide order No. POC €100 of 2014, 15 candidates were ‘ed for the post ul‘ Finance
Assistant In the PDC. < BR > Slmllarlv JK egovernance agency alsoedione MFC
queiified candidate (Hina Khan) in their agency in the drea of Fiflahte™éreever,
various Corporates have been recrulted the MFC qualified candidatas. These include
JK Bank, Ernst Young, JK Financial Services, LIC, Axis Bank, Muﬁlfnrhmpﬂlw
Exchange (Mumbai) MCX, HDFC Bank, Yes Bank, ICIC] Bank, thcus drd soon. <
BR >
B .'7_
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prinicomplaint ' :r T i Page | of 2
Hi RN

' . o f
Govt. of Jammu and Kashmir U e S of L{
Grievance Cell CM Secretariat {laferd fa

| Cosgtuain Numbar: 46908 - il ;:;‘ !

I—hﬁed On 14/02/14 13:02 i !

Name of the Complainant: Zubair Faroog J fe s

Status of the Complainant: Public _.-j'-"l ' i !

Addres: for correspondence: Housing coloney Channapora, opposite Jan Balkprksr] ég-#lliJKMR.

E-Mail Address: zubyfarooqiyahoo.co.in i I iRl

[ Telephone Number (If any): 9419005087, 9906966683 LT

| Fax Number (If any): ] : { FE"{ '..

I.Ernul.'ﬂnr Recelved/Booked Over: |Web ' LR -f-“;l:!.;'!,

!E-:m--:l_—.m: Against: Others I ! |

iGISI of Compiaint: Sir,

Actually I have applied for the post of Asst Director |
Assurance in University of Kashmir, Srnagar In
{MNa: F10{
advertised but they never try to fulfill these, and give silly reasons for
these, 1 dont understand this why did they advertized the {osts then,
might be for the hue <hunk of revenue which thay collect fiom drafts,
IF | will nat bie ed but at least this process of making us fool will end,
Thanking you in anticipation. i

DlrEﬁ:--“:’!tE of Internal quality
advertisement Notice No.IT of 2013
AppttGen)RCKU12 Dated :April 17,201 3}which vas actually re

not fulfilling
1 think it
I dont mind

Evidence Against Complaint:

Progress History ' i

e . —
; Disposal
Date Action Progress Detalls :. Status
14/02/14 The complaint has heen forwarded to the Grievance Cal JBR R In
13:M1 A8 i Process
[ 17/02/14 Forwarded to; Sir, < BR > < BR > Kindlyt dispose off the complaint at-aly é;.nrles?t In
| L3 Vice ! Process
Chancellar
| Kashmir
Lintversity
26/02/14 Forwarded to: Reminder No. 1 < BR » < BR > Sir, < BR > < BR > The complaint tias In '
G5 Vice forwarded to you lor earfier dispasal within prescribed timé baund manner Process
Chancallor followed by subsequent reminder recelved I the Chief Minister's Grievance |
Kashmir Redressal Cell has already baen lapsed. < BR > You are accordingly requested
[ University Lo dispose off the Instant complaint without any furthat delay.) < BR &
11/03/14 Forwarded to: Reminder No. 2 < BR > < BR > Sir, = BR > < BR = The complaint waz In
11:44 Vice forwarded to you for earlier disposal within prescribed time t:uc_md nanner Process
Chancellar foliowed by subsequent reminder recelved In the Chisf Ministers Grievance
Kashmir Fedressal Cell has already been lapsed, < BR > You, ate accorglingly requested |
University to dispose off the Instant complalnt without any furthier dalay. < BR ' |
[ 1 il
| 19/03/14 Forwarded to: Reminder No. 3 < BR> < BR > 5ir, < BR > < BR >The complaint was In
12:21 Vice forwarded to you for earlier disposal within prescrib@d tmepaumd inanner Process
Chancellor fallowad by subsequent reminder recelved In the Chilef Ministeis Grigvance .
Kashmi Redressal Cell has already been lapsed. < BR > You are aecdrriing|y requestad |
iiversity to dispose off the Instant complaint without any furthor dajay.. | |
20/03/14  Forwarded to: REMINDEE ND.O4 < BR > Sir, < BR > The above complaint was foriwarded to In
16.56 Wice ¥you on 14.0:2.2014 lollowed by subsegquent remind rs for disposal which is yet Process
| Chancellor awalted. < BR > T am directed to reguest you to rindly dispose off the
Kashmir complaint at an earliest. < BR > < BR > Yours faithfully < BR > K. Ahmad
University Bhat < BR > Chief Ministers Grievance Redressal Coll < BR > AW--"’
M i H 1
(| DL/04 14" Replied to The reply recalved from the concerned unit of the University ceads at undEr:CW

hitp:/iw ww.iR;rievunuc.n1c,iu.-'san:u:ur'ce‘du|mleplfnrlnlcnn‘tp]uim.apr’.’cc:r:m:af:ﬁﬁﬁd-ﬁ]{! 1.,
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Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

Complain Number:

48820

Received Ur‘r

10/05/14 21:46

Mame of the Complainant:

Owais Faroog Dar

Status of the Complainant: Public
Address for correspondence: Chanapora Housing Colony,
HMo. 76,

Near Police Station

E-Mail Address:

owidar0OB@gmail.com

Telephone Number (if any): 9906725206
Fax Mumber (if any}: 0

Complaint Received/Booked Web

Qver:

Complaint Against: QOthers

Gist of Complaint:

Complaint against:
Department of Business and Financial Studies, University of kashmir

1 have applied for admission of Mcom and MSW from University of Kashmir
under Entrance Roll No, 200017 and Entrance Roll no. 280342 respectively. After
appearing for entrance examination by name was listed in waiting list of MSW
{Master in Social Work) and MCOM as well at SNo, 01, However, Notification No.
02 of admission of MSW 1 was provisionally ed for the course {Session 2014)and
i completed all the formalities required for admission process. However, in
Notification NO. 2 of M.Com | was also provisionally ed for M.COM. Being
interested in M.Com 1 shifted my admission from MSW to M.Com and started
taking usual classes from 23rd April, 2014 at Department of Business and
Financial studies of university Campus, Srinagar. 1t is pertinent to mention here
that after talking classes for atleast 02 weeks I was called by the HOD Office
(Commerce) and informed me about cancellation of my admission on the pretext
of internal error best known to the HOD. 1 was stinted and shocked how my
admission can be cancelled after talking regular classes and after completing all
the codal formalities of admission for the said stream.

Further, 1 was informed that my admission of MCOM Is shifted to Govt, Degree
College Bemina, which is unacceptable and against law. Not only that, after
cancelling my admission of MSW by Kashmir University 1 left no cholce but to
approach the Hon'ble Court of Law for Justice. How can a esteemed university
which vast and fast growling reputation are playing with the carriers of students.
How can an admission of student is cancelled just to benefit a blue eyed student
being the relative of HOD.

Keeping In view I request your goodself kindly investigate the matter tharoughly
so that justice can be done in my favour.

Evidence Against Complaint:

Progress History

12/05/14 Forwarded Sir,

Date Action Progress Details Disposal
Status

10/05/14 The complaint has been forwarded to the Grievance Cell JEK. in

21:46 Process

< BR > | am directed to request you to kindly dispose off the complaintat In

10:18 to: Vice an earliest. < BR > < BR > Yours faithfully, < BR > Mohammad Ashraf < BR > Process
Chancellar Chief Minister's Grievance Redressal Cell, < BR >
Kashmir
University
15/05/14 Forwarded REMINDER NO.01 < BR > Sir, < BR > The above complaint was forwarded to In
15:55 to: Vice you on 24.04,2014 for disposal which is yet awaited. < BR > 1 am directed to Process
Chancellor request you to kindly dispose off the complaint at an earliest, < BR > < BR >

"11.1pIMvm.jl-qriem&rﬁl:.iNﬁmedemWam_xpdmd%ﬂm:ﬁmm?mmmm ) »
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T Govt. of Jammu and Kashmir LN zﬂ\%\\\)\
Grievance Cell CM Secretariat
Complain Number: 47855 =S
Received a{ 19/03/14 13:49
Name of the Complainant: shahid
Status of the Complainant: Public

Address for correspondence:

Mallabagh Srinagar Kashmir

E-Mail Address:

shahidsofi@rocketmall.com

Telephone Number (if any): 9018751943
Fax Number (if any): 0

Complaint Received/Booked Web

Over:

Complaint Against: Others

Gist of Complaint:

This is regarding the advertisement Notification No: 01 of 2014 from University
of Kashmir about invitations of Applications for various Teaching Non Teaching
Post. This is particularly about the Fixation of Eligibility Criteria for the Post of
Placement Officer, Business and Financlal Studies, where University of Kashmir
has kept Eligibility Qualification as Masters Degree in Finance and Control from
an Indian University, or an equivalent degree from an accredited foreign
University. In this context we the aspiring candidates would like to state the
following points for consideration:i) Placement Officer is related to Human
Resource segment and MBA Human Resource should be Eligible for applying for
the post as they have studied Human Resource Section mare deeply than an
Finance Student does and more over all other Curriculum are similar to that of
MFC, a copy of Curriculum for MFC and MBA is enclosed for reference.ii) We
have already applied for the post of Placement Officer for North Campus for
which in 2012 we pald an amount of Rs 500 and later we came to know that
Eligibility was Changed from MBA to some other Degree for which interview Is
yet to be conducted. Therefore, it is requested to Pro Chancelior, Chief Minister
of Jammu and Kashmir to wake up and do a justice to the unemployed youth aof
Jammu and Kashmir, especially to the educated unemployed youth as Degrees
of MBA HR are more relevant for the Post of Placement Officer than Degree of
MFC. Lastly, youth of Jammu and Kashmir have been made miserable by the
current Recruitment Policles of The State by paying Stipend Amount of Rs 3000
to 4000 & month. A Masters Degree Holder an M PHILL PHD holders get a
meager wages and Government of Jammu and Kashmir is talking about the
developmental aspects of the state. I am sorry to state here, there is no
development at all. Every Candidate cannaot qualify Competitive exams like KAS,
IAS and the |ike. Government should be serlously concerned

Evidence Against Complaint;

Progress History

26/03/14 Forwarded

16:58 to: Vice
Chancellor
Kashmir
University

04/04/14 Forwarded

Disposal
Dat
e Action Progress Details Status
15/03/14 The complaint has been forwarded to the Grievance Cell J&K, In
13:49 Process
19/03/14 Forwarded Sir, < BR > Kindly dispose off the complaint at an earliest. < BR > In
13:56 to: Vice Process
Chancellar
Kashmir
University

REMINDER NO.01 < BR > Sir, < BR > The above complaint was forwarded to In
you on 19.03.2014 followed by subsequent reminders for disposal which is yet
awaited. < BR > I am directed to request you to kindly dispose off the
complaint at an earliest. < BR > < BR > Yours faithfully < BR > K, Ahmad Bhat
< BR > Chief Ministers Grievance Redressal Cell < BR =

Process

REMINDER NO.02 < BR > Sir, < BR > The above complaint was forwarded to In

hitp e Jrg rlevance. nic. in'secure/demdeptprintcomplaint, aspfoompid= Tacsed5MA0d20adal54e 731 2c4605c 8446 1568aT
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Govt. of Jammu and Kashmir |

48071 |

Griavance Cell CM Secretariat || |

E J/ ~ Page | ufl%

i i ON

4

Com ?umber:
Heceiv@t On

26/03/14 21:51 i o

Mame of the Complainant;

Representation regarding currvectinn!:bf;l? 4

Status of the Complalnant;

Public LR

Address for corresporidence:

Iram Rashid g i,
DO Abdul Rashid Banday RO Sodi Pora|

| E-Mall Address:

bandayrashidd0B@gmall.com fi|g| .

Telephane Number (if any):

GH5B467278 R

Fax Number {if any):

0 ik

f——

|Compiaint Recelved/Booked Over: |Web

| Comglaint Againse:

il

Gist of Complaint:

With due respect I want to draw your kifd :it;
That in April 2013 I submitted my admisgfod |
and got admission under He_giﬁtratiqiﬁ no, 40
That I checked my particulars on Kashmir Un
detall option and found my BOB wrong as 09
september 1996.

That I requested many times through applica
DOB |5 not corrected | i

1
Qwards |
g q T i‘l\"lh‘, particulars viz
Name,Parentage, DOB,e.t.c at Govt! Degres ¢

fid
|

/wehsite 3t students academic
34 il.u
That 1 approached to IC admission GDC Bea '
GDC Beerwahs admission record 1 rnunu'my.,np:: \

; ¢tias 08 September
1996, But in KU record my DOB is wrongly en,lf

So 1 request you kindly correct my BOS Iy KU

kflfﬂllnw!ng few linas.

!;p or B.SC 1st year

b

iy actual DOB Is 04

[Gh but on seeing In

rilj1996,
fign but bl date my

Unjversity

¥ o .—_ 3 ﬁ — — ——
[ Progress History i a1 1 -.,[1
Lk k| ¥ .
Date i P | a1 Disposal
a Action rogress Datails bt 8 1 Status
"L ¥
|| 26/03/14 The compiaint has been forwarded to the E_i_'_!lqv-.%nlz 2] & {“ i In Process
(B e S 1 L R
H 27/03/14  Forwarded to Sir, < BR > Kindly dispose aff the mmplain_tl-.i_t ép :E?I_:FP In Process
10:40 Vice Chancellor [y LEVED 1]
Kashmir CTHE o el
Liniversity | | 4 L fl |
04/04/14  Forwarded to: REMINDER NO.01 < BR > Sir, < BR > The ai:nvei o 5|n ’-{n.ra; [ In Process
10:59 Vica Chancellor forwarded to you on 19.03.2014 for dlsp‘nsaiwhl_ Wi ygi-nr.raltedl < BR
Kashmir

> 1 am directed to request you to kindly disgosa ItT'T:

earllest. < BR > < BR > Yours faithfully < BR >/
Chief Ministers Grievante Redressal Cell & e 5

the eompldiagat an
t Bhat <|BR >

,\_/.'ﬂﬁra-um Replied to

14:38 Complainant
(By Vice
_____,,-"'"'.-‘ Chancellor
Kashmir
Lniversity)

The reply received from the concerned unit |:||L'Lﬂg'gi
under: < BR > That the error in date of kel food

programming |s technical fault as to show monthli
date. Otherwise date of birth is recorded tarréct bk 4
instead of 9th April 1996, This has bring ko the ndtice
redress the grievance of students. < B8R’ < B 3|

‘reLulé as Isposed
e sbliware V
' _gmuduiar

ten|aEt 1996
FATSE

'y
|"~fE-‘ri-“'fmvw.jkgrievunce.nic.infs::cumf{icn1depu‘printcc-mplnint.ﬂspu?r:u 'Tﬂ

|
!
il
|

I |
|

|

|

& !

k
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i|:
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printcomplaint .[ ”“M

i h Page | of 2
¥ ! f“if'i_i'i-’*ﬁ? bared s
Govt. of Jammu and Kashmir i : £ M
Grievance Cell CM Secretariat | L R . “‘q Zf ‘“j
'Emm#wumner: 48104 DAL LG T
Received On 28/03/14 10:47 e
Name of the Complainant: Mr. Altaf Hussaln ||
Status of the Complainant; Public :
Address for correspondence: District Baramulla '
E-Mail Address: sahilsomel@gmail.com 't
Telephone Number [If any); Q796777709 |
Fax Number (if any): 0
Complaint Received/Booked Over: |Web
Complaint Against; Others
Gist of Complaint: The Honble Chief Minister P
| Civil Secretariat Jammu ; : § ]
Subject: No: F10(AppttGen) RCKU14, Dated!.l:*;!.tis : 4 I
5ir, : 1) FH Hl

-
- . L
L il
The University of kashmir advertised dnme f %1 i hich the eligibllity
criteria Is mentioned. among the uthEr puslsFTﬂE :r
|

Hie
Eg‘.sl}m:y eliglbllity criteria as:

HH|
QUALIFICATIONS FOR POST OF ASSISTANT ORI |
2). Assistant Professor, Women's Studies Cang aninus
b). Assistant Professor, School of Energyl Biig nmrqnpieatgl_:}tudles: (For threa

osts) HHEE |8

tpj Assistant Professor, School of Enargy| andig i Irdqhﬂir‘ital'.ﬁkudles, Kupwara
Campus: (For one post) il
d) Assistant Professor, School ol’Infarmqtmn’fa:hnu

ng'-rr-." Kargil Campus

f
a). For the post of Assistant Professor, ane-,rl 5 Studl a3 tLrutl"e. Main Campus:
Good academic record with at least 55% marh -{'ur an quu m‘ent grade In a point
scale wherever grading | Rt

| .
system Is followed) at the Master's chree Iq\-:;i In $Ic| / SEthCEH:}me Science
|

L

from an Indian i

University, or an equivalent degree from|an'aderedited ur gq University
AT

b). For the post of Assistant Professor, S'd'ﬁbli f,Enel'*gr_ 18 _Elnwuronmental

Studies: (Far three posts) T f i |

[} Masters Degree Ph. D in Ph-,rsws'::hem:strw!m:liled adlbay with Specialization In

ElectronicsElectroChemistry Petroleum Geologuiy | Lk I

i1} M.E.M, Tech In Electrical Chemical r~1echdn1q1htnergv 5rF1 snge Er‘u.]ilneerlng

c). For the post of Assistant Professor, E.n:hnui annprgJ,-a:n: énvlrunmentat

Studies: (For one post) 4l Wl |
I ¥ i ¥
) | L (1B ag
Masters Degree Ph, D in Environmental ‘-“cn_nr'r' Climatdlagy Oeeanagraphy
Eculugv i ! e
| d). For the post of Assistant Pm!essnr Echnul'qr lnfurrratuin Technology, Kargil
Campus; ,. L HaT o fat |

M. Sc ITM.CAM. Tech Infarmation Technatugy J.,-zh ai Jgast 558 of marks (or an
equivalent grade In a L
paint scale wherever grading sl,fsiem is fulh::-th I] I'rnm z|1 Indlan University, or an
equivalent degree from i

r
|
an accredited forelgn university. | I© 4] ?
i i
TR W O

Siri want to confirm that is Masters Degree ei|é|ihle far, ;sjstﬁnt professor and |
want to alse confirm that is Ph.D Earth Sc:mq:‘b eligibld for| the above said posts.

|r'" L

i

I.
i T i
f

|
L

hitp://www jkgrievance.nic.in/secure/demdept/printcomplaint. aﬁpx“ﬁnmgmcl—t‘; EUE’H:; 82b... 09-04-2014
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Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

Complaif“Number:

48264

04/04/14 14:32

Re:eived Dr%
Name of the Complainant:

Irshad Ms Bio Rad Electronice

Status of the Complainant:

Public

Address for correspondence:

Sekidafar, safakadal, Srinagar

E-Mail Address:

bioradelectronics@rediff.com

| wawjlgrisvancenic Inrsanmfdcnumrprintmrplmmumwduz&smeawmmmmﬁaﬁwmkem

S ——

1M

{ Telephone Number (if any): 95906891001
Fax Number (if any): 0
Complaint Received/Booked Web N
Qver:
Complaint Against: Others
Gist of Complaint: I participated in a tender floated by the department of STATE RESOURCE "9
CENTRE, University of Kashmir on Nov2013, Further I was told by the
department to collect supply order withen 4 days as [ was found lowest in three
items. After few days the director of the said department refused to provide me
the supply order without any legal cause, :
Evidence Against Complaint: : les
i
Progress History
Date Action Progress Details Disposal "
Status i
04/04/14 The complaint has been forwarded to the Grievance Cell Jak, In
14:32 Process
D4/04/14 Forwarded Sir, < BR > Kindly dispose off the complaint at an earliest. < BR > < BR > In
IN:5s to: Vice Yours faithfully, < BR > Deepak Bangroo < BR > Chief Minister's Grievance Process
Chancellor Redressal Cell < BR >
Kashmir
University
17/04/14 Forwarded REMINDER NO.01 < BR > Sir, < BR > The above complaint was forwarded to In
11:46 to: Vice you an 04.04.2014 for disposal which is yet awaited. < BR > | am directed to Process
Chancellor request you to kindly dispose off the complaint at an earliest. < BR > < BR >
Kashmir Yours faithfully < BR > K. Ahmad Bhat < BR > Chief Ministers Grievance
University Redressal Cell
22/04/14 Forwarded REMINDER NO.02 < BR > 5ir, < BR > The above complaint was forwarded to In
16:50 to: Vice You on 04.04,.2014 followed by a subsequent reminder for disposal which is yet Process
Chancellor awaited. < BR > [ am directed to request you to kindly dispose off the
Kashmir complaint at an earliest, < BR > < BR > Yours faithfully < BR > K. Ahmad Bhat
University < BR > Chief Ministers Grievance Redressal Cel|
eplied to The reply received from the concerned unit of the University reads as under: < Dispose =1
Complainant BR > That the centre has issued tender notice on 29 Oct, 2013 regarding '\/
(By Vice purchase of equipments for Madel Adult Education centres. The centre received
Chancellor  sealed tenders from different dealers companies and then submitted the file
Kashmir along with camparative statement, Indent and allied tenders for authorization to
University) the competent authorities. They have returned the file with the remarks that
the equipments should be purchased from the approved dealer of the
University, The same information has been communicated to the concerned
dealers. MS Bio Rad Electronics has submitted the application to the office on
28032014 regarding release of CDR and then the office has released his COR
on 01042014, < BR >
¢
' ' 2 /
(X

o S
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printcompiaint

Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

Cn::rrl'lf:rlain Number; 48457
Recelved Dn'?b 16/04/14 12:09
Name of the Complainant; Mir Wajahat
Status of the Complainant: Public

Address for correspondence:

ssm college f engg, and tech,

E-Mail Address:

mwajahat.engg@gmail.com

QOver:

Telephone Number (if any): 95596454334
Fax Number (if any): 0
Complaint Received/Booked Web

Complaint Against;

Education Facilities

Gist of Complaint:

Respected sir,

With great regards, we the stundents f ssm college f engg. and techonology
affallated with University of Kashmir pursuing B.E batch 2010 want to bring In ur
kind notice, that as per norms AICTEUGC , our degree shd get compleated in
oct. 2014 , bt due some irresponsible delays frn K.U , we r laging behind by
almst 1 yr. we aproachd controler exams k.u , bt he [z nt paying heed to us . So
ur goodself iz requstd please interfere in ths matter.

Evidence Against Complaint;

Progress History

15:30
(By Vice
Chancellor
Kashmir
University)

Disposal
D
ate Action Progress Details Status
16/04/14 The complaint has been forwarded to the Grievance Cell J&K, In
12:09 Process
16/04/14 Forwarded Sir, < BR > Kindly dispose off the complaint at an earliest. < BR > < BR > In
16:02 to: Vice Yours faithfully, < BR > Deepak Bangroo < BR > Chief Minister's Grievance Process
Chancellor Redressal Cell < BR >
Kashmir
University
22/04/14 Forwarded REMINDER NO.01 < BR > Sir, < BR > The above complaint was forwarded to In
16:52 to: Vice you on 16.04.2014 for disposal which is yet awaited. < BR > | am directed to Process
Chancellor reguest vou to kindly dispose off the complaint at an earliest. < BR > < BR >
Kashmir Yours faithfully < BR > K. Ahmad Bhat < BR > Chief Ministers Grievance
University Redressal Cell
25/04/14 Replied to

The reply received from the concerned unit of the University reads as under; < Dispos
Complainant BR > That Mr. Wajahat of Batch 2010 pursuing his B.E degree through S5M

College of Engineering and Technology has complained that his degree is likel

to get delayed by almost one year. He attributed this delay to the University of
Kashmir, < BR > At the very outset we want to make It clear that we conduct
maore than 400 examinations during the year including four major Annual
Examinations where the number of examinees varies from 25,000 to 40,000 in
each class. In none of these cases declaration of result from the conduct of
examination takes more than three months. This also is the case with all other
examinations except B.E programme offered at S5M College of Engineering
and Technology. We admit that completion of B.E degree takes more time as
compared to other Universities. There are both internal and external reasons
for this delay. Some of these reasons are totally beyond our control, < BR >
The examination of 102 students is conducted during November every year and
the result s declared during January. These students have to wait upto Juneluly
for appearing in the CET Test to be conducted by BOPEE. Thase who qualify
and are desirous to pursue B.E through SSM College continue to seek
admission from August upto November and December. With this prolonged
process of admission, college fails to submit Registration Returns (RRs) upto
December each year, Without these RRs there s no way to determine the

Wp A kg rievanca.nl cin‘secur e'domdepliprintcompl aint asp?compid=074054 16caa2680be 1e3bBalc 1 ¢ 33552 Zood ST
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| x| X
el DS
Govt. of Jammu and Kashmir | "W i = Lf = |
Grievance Cell CM Secretariat ||| o © 4
3 Cun*ﬁumher: 39277 5 'T' [
Recaived On 08/04/13 19:53 gL 1 :
Mami# of the Complainant: Javed Ahmad ,11 _ [ i
Status of the Complainant: Public :.:: il NG ]
Addrass far correspondance: Bijbehara § lh}rl '
o e 1Y BRI
:E'-'-'.'il Address; -_!I- i!";,.-il 1
I Teteplone Numbar (if anyl: 9797470003 : [ ;l ik i
Fax iumber (if any): 0 fls Tl
Compiuint Received/Booked Over: |web i i ]'
e L
{ Complaint Agalnst: Education Facilities | 5|'_ It
| Gist of Complaind {
: il
| I[ | 'i s
! To e 1 i
The Pro Chancallor | it -
University of Kashmir (R
| Srinagar. o : .
Subject: Trouble faced by the studeqq.m,ki.ﬂ et ] I
i i i |
Respectad Sir i *I_r;‘ A3
University of Kashmir conducts yearly enn-';{i:‘ (iipissicd to research
' programmaes. The list of ed candidates Is. nitik st snly few,
candidates are allowed to carry on the resedrg he ad candidates are
ped and discouraged, Most of the trn‘q‘ﬁs"eiﬂ:ii__;l Tl sis, kame stulents
| are directed not to continue any nmcass,i-ﬁ-llql' : ipening from years,
| It is raguested that Kindly take up the |'r1at:d_' ..: ) concem officials of
the University, so that the career of many stijgents Imost all
departments should be strictly directed to firsda city of Guides
[ available, under whom research work will batrar led Jj;&n 1 then clearly mention
i in the entrance notification the actual position lof|inga B2y, From vears the
list of 10 to 30 students is notified as ad cand tdates bug erl enly 5 to 8 students
[ are taken In and rest are put in chaes arid cqi;i’usinn 5 eiT bifecious time is
‘ unnecessarily wasted. i || [ |I1
] I:" : ! ! l |
I hope your highness will definitely |r1tﬂ:~.rar|q In the a Lr aid take
| comprehensive report from all the Departme Jis fB r[‘: nedast vear ion lists
| and the students allowed to carry on. cesearch werkl twlll givze your good self the
real picture how student anxlety has bean tre 1 B diffe et departments in the
I Univarsity 1 i | of
| With Best Regards SRS | 15!F?. {lép
|r e i {1 iil- el
| Yours faithiully f 1 iy -
CR L - :‘ s SUlE:
Javed Ahmad Tak i Lialled b L i ’ :
Sacial Workar i i || %
8797470003 T otk | i :i.l" Er
' 1 Ferd R !
4 1 i B F[ p
u {110 E !
Evinar e Agalnst Coniplaint EVE ] R
Progress History ! it W
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> Govt. of Jammu and Kashmir Ir il G o\ Y
Grizvance Cell CM Secretariat ' i e
:‘C-:#n.n Niumber; 44821 I 1k
F:ec-' ved On 04/12/1318:09 b
Name of the Complainant: SAYMANI BANGO 1
Status of the Complainant: Public ;
Addresy for correspondenca: RO CHIKTAN,DISTRICT KARGIL,LADAKF 194109 | i

E-Mall Address:

2ahidI98@yahoo.co.in i |

Teiephone Number (if any): 919419440472
Fa:- Wumber (if any): 0

Complaint Received/Booked Over: |Web

T_ plaint Against: Othirs

e

[ Gist of Complaint

can
Sir,

not
1.T

inel

she
coll
my
aut
e

coll

reg

BXC

5uc
the
B, T

teh
dec

Thie Hon'ble Chief Ministry il

Jdaminu Kashmir | I

Sub: Complaint against Staff of Examination Section of Kathmir University for
deiiberately holding resultMarke Sheet of BABSCHCOM Courses of successful

1 .am a student of degree college Leh, Ladakh and would like to bring In your kind

under Roll No.10B66 In june =July 2013 session frdm cegrez college Leh and the
result of the said exam was declared in Nov.2013,
2. This was my second attempt as previously | had Passed only two subjacts

and as per university norms one has to enclose the copy of the previous marks

can
fact that 1 had already submitted the same during lexam fr.

4. That it has been observed by mast of the successful candidates from Ladakh

kept withheld by the university clting minor Issues like PMA(Previous Marks
Awalted), Lo Latter on), DE| Disputed Eligibil Lyl etc thereby -ompelling the poor
students Lo visit the university all the way from Ladakh for no faule of their,

5. That on approaching the examination stzff.dealing wWith.2tich cases at the
univarsity, they even do not listen to the Poarf siudent and often cite gxcuses after

elements in the examination SEcrecy section delibergtely withihold the result of
cessful student of Ladakh region compelling the pour student to offer monay to

forr

Keeping in view of the above | wauld like to request your kindsalf to kindly pass
direction to loak Into the matter and take actian dgalnst the culprits,

didates of Ladakh region

ice the following facts for appropriate action:
hat I had appeared in BA part IT examination condictad by Kashmir University

uding the practical of another subject and I my result was shown as reappear

et alangwith the exam form for appearing In next exam at the respective

eges where sueh forms are submitted and I had submitted the same alongwith
exam form at college. Moreover, It is neadloss kg rentiof that the college
harities do not accept forms without relevant documents

Nough as per the result on university website [ am ameong the successful
didates but my result has shown as PMA{Previdus ftarks Awaited) gespite the
I submission at the

gge

lon that often the result of the successful eardidates from Ladakh reglon are

uses and the poor student are often mentally harassed, It seems some

m for clearing the result,

hat even Il there had basn any shartcomingsdeficiencie s In thelr examination
s, the university autharities could haye IH'-J-"!'I"IEI:IC.;I'I'IH':'.IItCETE:I about such
ciencies to the student through thair respective colleges yvell before the
laration of their result,

Thanlking yvou sir ; I i
vidence Against Complaine i A Vi
— e = — :——_._._,__"'—' '_L'_———-___'_ —_—
Progress History L s
”iﬂ;.{t: Action Progress Details L)
Il

htp:/Awww jkgrievance nic.

in/secuy

r-.---h.-m;lem-’;:u'intmmpf;lint.as;lx?u:-n.;a:d—-3h:’:4d}‘_':uz:5.._ 01-04-2014




. . 2 he A~ 1

printcomplaim I 1% ) Page | of 4

i Uil .

A i3 MY Eﬁﬂa:?&* \

IR s
Govt. of Jammu and Kashmir | i (_i
e Grievance Cell CM Secretarint LA Q\A & 2~ _*4
k % Number: 41823 g i _.]-7

Recevill On 17/07/13 14:44 Lol i =
5 I

Mame of the Complainant: Feroz BE i i
T

| Status af the Complainant: Public kNS | E

Address for corréspondenca: Chandpora, Kanelwon, Bijbehara, Ari_antr'}ﬁ' | i‘ : !

E-Mall Addrass: darferoz.java@gmall.com : |. | il | il

| Telephone Number (if any); 9018960444 [ Ve I. ;" I l : |

B PREEE | .

Fax Humber (if any): 0 ! it -i! g !

T q i} i i £ b T

Compliint Retelved/iooked Over: |Web -| 1 1 i

| Comipiaint Against: Others 1 | E , )

s Ta T

Gist of Complaint: Vice Chancellor F![| i
University af Kashmir il i
Srinagar i I

| & It B

- Dear Sir, i § d.

ALl IR b

| Sub: Computer Assistant Post South Campns fnant 1

' M b ]

) o LN {154 -

| Respectfully, I applied for Computer Assistant B‘ L r-E._aut’-h.'.l*.arnpus Anantnag,

. under Advertisement Notice of 2012 Dated 10iy|d4 2 12, Sirikapproached the
University an phone to krnow the Interview l]:E_T_Iﬁi E“"F Hefpost but the concerned
authority has not taken any decision yet ta cqnieitict thalmts |,iﬂew.

Sir, your goodself |s requested, please cqgm,;:n;t_!.t e .ylefle; or tha sald post as
soon as possible so the Job aspirant will feel gighjof religr. ||
b
I look forward to hear from you as soon as’p é}*u lel 5Ifi!. |
i i | A
Regards ten b LALEE Y lf i
| | .-: |
i 0 1
iEvigence Against Cornplaint: Hr ! " (il '1,1' ! ! |
Progress History R 1A B
Dalte Action Progress Detalls | | | I |_'_" Disposal

Il 9 : fi l A Status

| i § o

|17/07/13 The complaint has been forwarded ta the Grieuagcu_-’TelLquﬁ__ In Process

14 =4 il | |
a ! . |
5 = P T N T g
[[1E/Q/713  Forwarded to; Sir; < BR > < BR > Kindly dispose off the camptalit +t an eptligst. In Process
| 16:41 Vice Chancellor 41 g i
Kashmir ) ! o &
University | iy} I |
Tkl LI ¥ 1 !
[| 12/08/13 Forwarded to: Reminder No. 1st < BR > < BR > Sir, < BR'> < BA > The _E'm:ﬂ:-lnt was  In Process
1455 Vice Chancellor  forwarded to you for earller disposal within prescribed time pouh manner
| Kashmir followed by subsequent reminder received in the Chiaf mi Istery Grievance
University Redressal Cell has already been lapsed. < Bit > ‘r{u.i gre accordinly
requestad to dispose off the Instant complaint -.-ItTc-u: any.further delay. <
BR > iRl
— II ; H-
21/08/13 Forwarded to Reminder No. 2nd < BR > < BR > Sir, < BR->.< éﬂ.l T ;%dm’p alnt was - In Process:
14:23 Vice Chancellor forwarded to you for earlier disposal with}npretdr[hubc“l 6 ‘:f:-ul‘g-.l manner
Kastimii followed by subsequent reminder recelved in theChidr Mi TE:rtEr:ll Lflevance
University Redressal Cell has already been lapsed. <.BR > Yo dre goooed pply
requested to dispose off the instant compfaint withoit an fofther delay. <
| BR > Rl ]
: ] | S IR
02/09/13 Forwarded to: Reminder No, 3rd < BR > < BR > Sir, < HR > < BH'2 Th‘g:éié'm"‘.irrnr was  In Process _
SR .
] | | ?
O Y e S /
hitp:fiwww jkgrievance. nic.in/secure/demde pt/printcomplaint.aspx 7compi ='};f3 Slheedf3 . 09-04-20)
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Govt, of Jammu and Kashmir t |
Grievance Cell CM Secretariat

] Can uplaﬂ(;ﬂ mber:

45163 —
Received On 177/12/13 14:32 3
—~
Mame of the Complainant: Miyaz Shafl !

Status of the Complainant:

Gaovernment Servant

Address for correspondence:

nowgam byepass srinagar near police statlon nowgal

e

|

E-Mall ~ddress: invinciblesalutions@live.com it ;I."i ] :
Telephone Number (If any): 89018699515 i 4 ' § |
Fax Number (if any); 0 | !: :‘1 :_, i
| Complaint Received/Booked Over: |Web ,'”w_ il |
Camplaint Against: Others I'_ .'
Gist of Camplaint! dear sir I

with respects we Ms Invincible Solutions nowgam'byEpass would like to draw your
kind attention towards the following that i recieved thie work order from north
campus dated 29122013 for supply and installation of 4 enilne UPS and & Servo
voltage stabilizers amounting to the tune of rupees 506400 INR as we have
campleted our work and thé process bills have beeniprocessed and un necessarily
we are being harrassed in terms of not doing thi work in the specific time as one
of the bill has been approved by the honourable YC of the unlversalty subject to
the verification through the accounts now u can imagine thal when we have
completed the work and till now we have not recleved the padyment and you may
be aware about the financial conditions of the valley'we have requested the
authorities that my sisters are golng to be marr ied In'tne month of november but
alas they didnt considered my request and adversly it created me: lots of the
problems and one more thing | am the CC holder of ébe JK brnk and have to pay
lots of amount against the interest and your university is-not understanding
anything what | am going thrauh when we told somghody thit we will complain
about u he told me that we are not afraid of any on&and his words were like "ja k
yahan k CHM k pass b jaw jaise hum kaam karte hal walse ke karen ge hum nahi
darte kisl se hame b fir aata hal kya karna hai* serthey threatned me in case i.am
going to camplaint they will create the problems for me In, (uture dear sir it is
really very annoying that we are having the people ke this in our departments |
know that these people are from our soclety | ain not telling 'you to act upen any
one because It Is not going to help any more nob-you rorame as the system s ke
that in our valley what actually | want to request you |5 please please and please
release my payment as | have suffered a lot by all this system my file |s clear even
you have approved the file for the authorization of the-payinceat and this time file
Is Iying on the table of DR accounts, but | dont kpow why thay are taking so much
time so It is requested to you please help me In this regard that will be your
kindneass

Evidence Against Complaint:

IR =)

Progress History

’ oL Disposal 1

Date Action Progress Details iy} Status
17012713 The complaint has been forwarded to the Gr}evau'lce-célll.,}ﬁr_; In Process
14132 0 o
17/12/13 Forwarded Lo Sir, < BR > < BR > Kindly dispose off the complaint at an Earlles!’ In Process
14:57 Vice Chancelior I !

Kashmir

University
23/12f13 Forwarded to: Reminder Mo, 1st < BR > < BR > Sir, < BA > < 8R = The comp'aint was in Process
15:44 Vice Chancelior forwarded to you for earlier disposal within prescribedl time sound manner

kashmir followed by subsequent reminder received in the Chiel Minlsters Grievance

|
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Govt. of Jammu and Kashmir

Grievance Cell CM Secretariat

.0 Number 43236 A J /
Bd On 18/09/13 21:38 [ ?
r 1 1
Name of the Complainant: Ferocz Ahmad Dar
I’Status of the Complainant: Public __,_,/'::,..-'"
} —
| Address for correspondence: Chandpora, Kanelwon, Bijbehara, Anantnag _,..r-"'"'_
E-Mail Address: darferoz, Java@gmall.com
| Telephane Number (if any): 9018960444
| Fax Number (if any): 0
!CDI'T'IIIJB.‘I"J Received/Booked Over; | Web
| Complaint Against: Others
| Gist of Complaint: Registrar,
University of Kashmir |
Srinagar. |

Respectfully. Sir, this Is related with assistant professor post in Computer
ScienceApplicatian recantly published in ) K Public Service Commission (JKPSC)
website on date 23052013 via Minlstry of Higher Education Department, JK, under
supervision of Minister Mr, Akber Lane

The eligibllity for Assistant Professar in Computer Sclence, IKPSC mentioned anly
MCA not MSc Computer Selence.

We met secretary Mr. Ashok Kumar of JKPSe and Dr. Tarig, Director of Colleges
Higher Education Department regarding our grievance but they directed us to
approach the Reglstrar, University of Kashmir to get recomrmendation,

sir, your University has degree like MPhil and PhD that is being awarded In
Computer Sclence not in Computer Application and the correct nomenclature
refated with Computers Is Computer Science. Computer Science naming is globally
accepted tarm,

Sir, We were called |n Interview for cantractual assistant professor post by Kashmir
University in Computer Science Department as well as other universities in J¥ llke |
IUST, Jammu University etc.

If Govt. recruitment agencies will ignare our degree for academic and other posts
that will be [mjustice and our future will get destroyad forever,

Our humble reguest to Registrar, Unlversity of Kashmir please examine our degree
and give direction to Higher Education Department and JKPSC ta accept our
gpplication for differant acadenic and other posts,

We look forward to hear from ¥Ou as sopon as possible,
Yours Sincerely
MSc CS

| Evidence Against Complaint:

Proaress History _|

.":)-e-fﬁx}

14-02-2014 |2
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Govt. of Jammu and Kashmir w

e\A N
Grievance Cell CM Secretariat WA % s T
. [complain Number: 32085 o é/#
3 Recemfﬂn 21/05/12 14:27
. Mame of the Complainant: Maohd. Afzal Bhat
Status of the Complainant: Government Servant
Address for correspondence; Gulposh apartments,quarter No 11,Block B, Bemina Sringar
E-Mail Address: afzalspm@gmall.com
Telephone Number (If any): 5697972453
Fax Number (If any): 0
Complaint Received/Booked Web
Over;
Complaint Against: Others
Gist of Complaint: i The Hon'ble Chief Minister { Grievance Cell),
Jammu and Kashmir Govt.
Civil Sectt, Srinagarlammu.
Subject: Regarding authentication of Ph.D degree of Dr. Anwar Hussain (Reader)
Department of Statistics University of Kashmir submitted for promotion as
Professor under CAS.
Sir, ;
Kindly find attached several représentations to vice ChancellorChancellor and
concerned aofficials of university of Kashmir regarding above cited subject but no
action has been taken so for from the university authority. The officlal namely
Dr. Anwar Hussain (Reader) Department of Statistics University of Kashmir used
all illegal means and managed to conduct Interview on 10052012 for promotion
of professor in the department of statistics under career advance scheme {(CAD)
and walting for orders from chancellor of university of Kashmir,
| It Is pertinent to mention here, the sald official remained physically present at
university of Patna as a Ph.D scholar for period of six months in the year 1995
and 1996 without permission of university authority and subsequently shown he
was also shown present In the University of Kashmir and draw his regular salary
from Deptt. of statistics, university of Kashmir and caused huge loss of state
| exchequer,
How an official managed physically shown present at two places at a time needs
to investigate, and arders for promation in this regard may kindly be stopped till
investigate the matter.
Yours Faithfully,
Mohammad Afzal Bhat.
Co Gulposh apartments, (M) 9697972453)
Quarter No 11, Block 8, Bemina Srinagar.
Documentary proofs have already communicated to Vice chancellor and
Chancellor through speed post.
Attached representations to VC and Chancellor,
|
Vice chancellor AT :L':'“
University of Kashmir, . J-""
S
| of 4

29-09-2012 11:20
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Grievance Cell CM Secretariat

Govt. of Jammu and Kashmir b‘gh??
o l’;ﬁplain Number:

335848

RE&Iued On

10/08/12 15:25

Name of the Complainant:

Sajad Ahmad Itoo

Status of the Complainant:

Public

Address for correspondence:

Dooru Anantnag Kashmir

E-Malil Address:

itoosajad@gmall.com

Ovar:

Telephone Mumber (if any): 7298725224
Fax Number (if any): 0
Complaint Recelved/Booked Letter

Complaint Against:

Education Facllities

Gist of Complaint;

To,
The chief Minister,
Jammu Kashmir,

Dear Sir,

Respectfully, I want o draw one thing in your notice that [ was daoing M.A. In
education, Last year when my result was declared. 1 saw that there Is back log
in my two papers vizaviz. cp08 and cpl0. I did not believe, how It happened
that there Is back log in said papers. then I obtalned Xerox coples of these two
papers and saw there, | had got marks of only ten question. While I had done
fourteen questions, after seeing all this. 1 went stralght forward to examination
controller. He marked my application and Xerox copies of two papers. Then 1
took the said papers to clerks. Firstly, they said that nothing will be done on
this. It is only your misfortunity .then any how | made them agree to take over
the papers. But after twenty seven days, they returned my papers and told me,
submit the exam form and forget about this |

Therefore, | want to know what it all happened with helpless persons. If there Is
any mistake about grammars or spelling mistake or samething else. Then | am
faulty. When all the question are neat and clean, Why should 1 not get complete
marks of all questions? [ also told them to tell me the name of the person who
had marked my papers. But they did not tell me, So, why the mistakes has been
kept under secret, Today It happened with me. Tomorrow it will happen with
another student. In such situations one does suicide or becomes a criminal,

50, I made a humble request to your good self to me justice from these
persons, otherwise my life will be ruined.

yours faithfully,

sajad Ahmad itoo

So , Gh. Rasool Itoo

Ph . No. 9797207893

Evidence Against Complaint:

Progress History

Date Action
10/08/12
15:25
27/08/12 Forwarded to:
11:33 Vice Chancellor
Kashmir
. Unlversity
' 05/09/12 Farwarded to:
13:00 Vice Chancellar
Kashmir
University

| of 2

Disposal
tail

Progress Details Status
The complaint has been forwarded to the Grievance Cell J&K, In Process

Sir, < BR > < BR > Kindly dispose off the complaint at an earliest after In Process
ascertaining the genuineness,

Reminder No.01 < BR > < BR > Sir, < BR > < BR > The complaint
was forwarded to you for its early disposal and the prescribed time for
dispesal of the said complaint received in the Chief Ministers Grievance
Redressal Cell has already been lapsed, < BR > As such you are
requested to dispose off the instant complaint without any further
delay, < BR><BR > <BR >

In Process

NATRTNTY 1,

oA\
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*n Number:
Recalved On

18/07/12 22:22

Name of the Complainant:

Fayaz Ahmed Khan

Status of the Complainant:

Public

Address for correspondence:

So Ghulam Qadir Khan
Zamima Baghyass Chattabal

Owver:

E-Mail Address: nazirl 367 @rediffmall,com
Telephone Number (if any): 9419584904

Fax Number (If any); 0

Complaint Recelved/Booked Web

Complaint Against:

Education Facilitles

Gist of Complaint;

requirements as laid down by University norms,

The Inspection teams from the Kashmir University have repeatedly pointed out
that the CASET college of Computer Sclence and Engineering, Gole Market
Karannagar, Srinagar lacks the basic Infrastructure as well as required faculty to
run the college. The inspecting teams observed that the college does not even
fulfill even 40% of the requirements put forth by the earlier inspecting teams,
We fall to Understand how the College Is being granted recognition when it does
nat comply to the minimum of the Kashmir University norms. This Is simply a
cruel joke with precious careers of the students of the CASET College and hard
earned money of their parents, The concerned authorities may be asked on what
grounds the said college is being granted permission regularly for making
admisslons to BCA when It has repeatedly falled to comply to the minimum
standards as per the university norms. This needs thorough investigation by the
concerned authorities as the career of so many innocent Kashmiri students lies
at stake, It Is astonishing to see that College has been granted 100 admissions
to BCA again this year Inspite of the college failing ta comply the minimum

Evidence Against Complaint:

Progress History

—

Date Action

18/07/12
22:22

19/07/12 Forwarded to:

10:22 Vice Chancellor
Kashmir
University

26/07/12 Forwarded to:

12:13 Vice Chancellor
Kashmir
University

07/08/12 Forwarded to:

14:15 Vice Chancellor
Kashmir
University

14/08/12 Forwarded to:

10:28 Vice Chancellor
Kashmir
University

| of 2

Progress Details

The complaint has been forwarded to the Grievance Cell JBK,

Sir, <BR><BH> <8R > Kindly dispose off the complaint at an
earliest.

Reminder No.1 < BR > < BR > Sir, < BR > < BR > The complaint was
forwarded to you for its early disposal and the prescribed time for
disposal of the sald complaint received in the Chief Ministers Grievance
Redressal Cell has already been lapsed. < BR > As such you are
requested to dispose off the Instant complaint without any further defay.
<BR><BR><BR>

Reminder No.2 < BR > < BR > Sir, <BR > < BR > The complaint was
forwarded to you with the subsequent reminder for its early disposal and
the prescribed time for disposal of the sald complaint received in the
Chief Ministers Grievance Redressal Cell has already been lapsed, < BR >
As such you are requested to dispose off the instant camplaint without
any further delay, < BR > < BR >

Reminder No.3 < BR > < BR > Sir, <BR > < BR > The complaint was
forwarded to you with the subsequent reminders for its early disposal
and the prescribed time for disposal of the said complaint recelved in the
Chief Ministers Grievance Redressal Cell has already been lapsed. < BR »
As such you are requested to dispose off the instant complaint without
any further delay. <BR > < BR > < BR >

Disposal
Status

In
Process

In
Process

In
Process

In
Process

In
Process
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Govt, of Jammu and Kashmir
Grievance Cell CM Secretariat

Dy

LY
L]
Cogarfain Number; 34998
aived On 23/09/12 00:1%9
Mame of the Complalnant: Sajad H Ahanger
Status of the Complainant: Fublic m
Address for cormespondence: East Wing Jrd Floor,
Centre for Cellular Molecular Biology (CSIR), -
Uppal Road, Habsiguda, < — =
Hyderabad 500007
E-Mail Address: Blsajad@gmall.com
Telephona Number (if any): 9508831800
Fax Mumber (i any): 0
Complaint Received/Booked Over: Web

Complaint Against:

Educatian Facilities

Gist of Complaint:

Dear Sir,

This is regarding the Design Aptitude Test (DAT) for the Masters Course In Craft Management
and Entrepreneurship (Inltiated by you)of the University of Kashmir which was conducted on
Friday, the 21 Sept 2012. [ would like to bring it to your notice that many aspiring students
could nat make to the test due to Strike and strict restriction imposed in the Srinagar city
and other towns of the Valley, Many of the students approached DeanDirector of the

.| Business School in this regard, The students requested for another chance to appear in tha
Test which was unkindly refused by the concerned authoritles. I think that the students have
a genuine reason and deserve a chance to write the exam, [ kindly request you to laok into

the matter.

I am writing this on benalf of all the students who “for genuine reason” could not make it to

he test.
Thanking you in anticipatian,

Sincerely,

Evidence Against Complaint:

Progress History

11/10/12 < BR > The reply recelved from the concerned units of the University reads as undeg: < BR Disposed |
i Complainant = "That the office of the Dean is fully aware aof the difficulties that the students had Z:.,F;Ef'/
(By Vice on the day of DAT (Design Aptitude Test) due to curfew and restrictiocns Imposed on
Chancellor valley .The request of the applicants who have missed the DAT has been forwarded to the
Kashimir concerned authorities and |s under active consideration .The matter has been taken up with
University] the Director CDI, who has also recommended that these students should be given the

opportunity to sit in DAT. To end the whole stery short, there are few seats vacant and have
discussed the matter with the Dean Academic Affairs and we will be shortly conducting the
DAT Examination for these candidates. | asked the students to be patient and the

Disposal
Dat
e Action Progress Details Status
2309712 The complaint has been forwarded to the Griavance Cell JAK, In
0o:19 Procass
26/09/12 Forwarded to Sir, = BR > Kindly dispose off the complaint at an earliest, < BR > < BR > In
10:49 Vice Chancellor Process
Kashmir
Universit

notification will be 9ssued shortly. < BR >

l1ofl
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. Grievance Cell CM Secretariat @.&)‘\
Complaigahumber: 35477
Recﬂ&fr:n 16/10/12 12:23
Name of the Complainant: Ajaz Ahmad Chiloo
Status of the Complainant: Government Servant
Address for correspondence; Gvot. Employee in Chief Ministers Grievance Redressal Cell Clvil Secretariat JK
Srinagar.
E-Mall Address:
Telephone Number (If any): 9419783911, 9906884729
Fax Number (If any): 0
Complaint Recelved/Booked Web
Over:
Complaint Against; Others
Gist of Complaint: The Hon'ble Chief Minister

Jammu and Kashmir State.

Subject: Regarding Issuance of DegreeMerit Certificate from Convocation
Scheduled to be held on 17.10%2012

Respected Sir,

With due respects I would like to say that my Niece namely Dr. Saba Sidique
had got 2nd pasition in BUMS and has been called by Kashmir University for
recelving the Degree as well as merit certificate from Hon'bla President of India
on 27,09.2012 but one Shri Dr, Nissar refused to take our form for the said
purpose as he sald that Hon'ble President has given 90 minutes only and we
have to offer only few candidates on the said convocation and requested us that
you will be called on 2nd convocation ( Mini) scheduled to be held on
17.10.2012 and form will be recelved befare 45 days of the 2nd convocation. On
11.10.2012 my niece has approached the concerned for submission of her farm
for recelving the degree as well as merit certificate from His Excellency The
Governor of Jammu and Kashmir State, The same OfficerOfficial and certificate
sectlon further refused to take our form and said that form should be submitted
on first convocation. We puzzled what they said. This s very unfortunate that
subordinate staff of Kashmir University Is also not cooperative with students as
well as General public. Sir, I was also with my niece in Kashmir University both
times I am also an Govt. Employee working In Chief Minister’s Grievance
Redressal Cell as Monitoring Official and knows my duty very well that how do
deal with the public because we all Public Servants.

Therefore keeping in view above situation 1 Hope your good self will look Into
the matter immediately and direct the concerned authority to receive the form
of my niece today on 16.10.2012 and oblige

With Regards.

Yours faithfully,

Ajaz Ahmad Chilao

Senlor Assistant

Chief Minister's Grievance Redressal Call
Maternal Uncle of Dr. Saba Sidique

| Evidence Against Complaint:

Progress History

Disposal

D

ate Action Progress Details Status

16/10/12 The complaint has been forwarded to the Grievance Cell J&K, In o
12:23 Process | \

16/10/12 Forwarded to:  Sir, < BR > Kindly take immediate necessary action in the matter and In ro

12:26 Vice Chancellor dispose of the sald complaint today on 16,10.2012 Immediatiey without  Process
Kashmir any further delay.

BE A A e s
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Cum#ﬁ Number: 34929
wr
Received On 19/09/12 15:40 )7{/——7
Name of the Complainant: Sameer
Status of the Complainant: Public
Address for correspondence: Srinagar, Kashmir
E-Mall Address:
Telephone Number (if any): 9796984467
Fax Number {If any): 0
Complaint Received/Booked Web
Owver;
| Complaint Against: Others
Glst of Complaint: Incharge Honble Chief Minister Grievance Cell
Srinagar
Sub: Recrultment of Junior Assistant in University of Kashmir, Srinagar
Sir;
Some post of Junior assistant were advertised by Kashmir University last year
vide order No: F10(AppttGen)RCKU11 dated 09032011, About more than one
half year has passed but no interview was conducted till date by University
autharities,
Kindly direct the ViceChancellor of Kashmir University to conduct the written test
Interview at an early date so that some of the unemployed youths can be

absorbed in the University,

[ Evidence Against Complaint: r

Progress History

: Disposal

Date Action Progress Details Status
18/05/12 The complaint has been forwarded to the Grievance Call J&K, In Process
15:40
20/09/12 Forwarded to: Sir, = BR > Kindly dispose off the complaint at an earliest. < BR > In Process
10:11 Vice Chancellor

Kashmir

University
23/09/12 Forwarded to: Reminder No.01 < BR > < BR > Sir, <« BR > < BR > The complaint In Process
14:18 Vice Chancelior was forwarded te you for its early disposal and the prescribed time for

Kashmir disposal of the said complaint received in the Chief Ministers Grievance

University Redressal Cell has already been lapsed. < BR > As such you are

requested to dispose off the Instant complaint without any further
delay. <BR > <BR > < BR >

| 19/10/12 Forwarded to: Reminder No.2 < BR > < BR > Sir, < BR > < BR > The complaint was In Process
11322 Vice Chancellor forwarded to you with the subsequent reminder for Its early disposal
Kashmir and the prescribed time for disposal of the said complaint recelved In
University the Chief Ministers Grievance Redressal Cell has already been lapsed.
< BR > As such you are requested to dispose off the instant complaint
/ without any further delay. < BR > < BR > < BR > /‘
25/10/12 ~Replied to The reply recelved from the concerned unit of the University reads as  Dispos
11:46 Complainant under: < BR > < BR > That the lon process for filling up the posts of
\ {By Vice Junior Assistants shall be Initiated In the month of November, 2012, <
Chancellar BR >
Kashmir
University)

of 1 TR AN AN AT .EE
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LRecEIﬁE On

14/09/12 09:42

iNﬂmE'ﬂf the Complainant:

Danish showkat dhaar

EStatus of the Complainant:

Public

Address for correspondence;

umerhair buchpora,srinagar

E-Mall Address:

danishdhaar@gmail.com

Telephone Number (if any): 919796580001
Fax Number (If any): 0

Complaint Recelved/Booked Web

ﬂa-r:

:Cnm plaint Against: Others

| Gist of Complaint:

The Honourable Pro Chancellor

University Of Kashmir

Srinagar.

Sub:Redressal Of injustice during IMBA admission,

Respected Sir,

Humbly 1 draw your kind attention that I applied for admission under NCC
category last year with NCC “A" certificate which was outright rejected as the
nead for lon under category was NCC “B" Certificate or “C" Certificate. I
improved my ability and worked hard while attending the colfege and achieved
NCC "B" Certificate and this year | applied again but my luck did not favour me
and blue eyed persons considered NCC A" Certificate of a girl student and
granted her a maotivated admission. | raised objections as why my one year was
destroyed and why not my “B" Certificate was considered for admission as
réquired under statutes (prospectus).

Ultimately NCC Group headquarters Srinagar and 1st Jk bn NCC have written to
Dean Academics Affairs and Director Business School that *B” Certificate holder
candidate Is not liable to and requested to reconcile the admission result, The
Director Business Schoal got pressurised and cancelled her admission and as
revenge against motivated admission did not considered my merit and request
for admission.

I therefore pray that a thorough probe may be irritated so that my academic
career will not spoil,

The high handedness in present transparent atmosphere in an academic
institution is unjustified.

Hope that justice will prevall and a poor student may not pushed to other
quarters for seeking my genuine admissian,

Thanking You Sir Yours faithfully

Danish Showkat Dhaar

Evidence Against Complaint:

Progress History

1 . Disposal
Date Action Progress Details Status
14/09/12 The complaint has been forwarded to the Grievance Cell J&K, In
09:42 Process
14/09/12 Forwarded Sir, < BR > < BR > Kindly dispose off the complaint at an earllest, In
09:46 to: Vice Process
| Chancellor

Kashmir

Unlversity
25/09/12 Forwarded Reminder No.0O1 < BR > < BR > Sir, < BR > < BR > The complaint was In
14:18 to: Vice forwarded to you for its early disposal and the prescribed time for disposal of Process

Chancellor the sald complaint recelved in the Chief Minlsters Grievance Redressal Cell

Kashmir has already been lapsed, < BR > As such you are requestad to dispose off

University the instant complaint without any further defay, < BR > < BR > < BR >

Qc-?}
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Complain Number:

27547

]

Recelw n

29/11/11 10:36

Name 8F the Complainant.

Rafiya Mushtag

Status of the Complainant:

Public

Address for correspondence;

Cheenl Chowk, Anan tnag.

E-Mall Address:

rafiyamushtaq@yahoo.in

Telephone Number (If any):

5469118970

Fax Number (if any):

0

Complaint Recelved/Booked
Over:

Phone/Mobile

Complaint Against:

Others

Glst of Complaint:

Respested Sir,

This Is in respanse to the reply provided by the University to my previous
complaint no. 26617 that the last date for the admission was fixed on 20th Oct.
2011 but that Is for the ed candidates and my complaint is concerned about the
candidates applying for ion to Med. Leh that was fixed upto 18th July 2011,
Further, there is no relation between my complaint and their reply. Alse, | have
registered my complaint on 3rd Oct. 2011 and you have forwarded my to the
complaint to the University on 4th Oct. 2011, which Is prior to 20th Oct. 2011,
Kindly, analyse my complaint and their reply carefully as there |s far away no
relation between them,

Also. Kindly find an attachment which is in support to my complaint,

RAFIYA MUSHTAQ,

Progress History

Evi : ince Against Complaint:

[:ﬂtﬂ

Disposal
Action Progress Details Status
29/11/11 The complaint has been forwarded to the Grievance Cell Jak. In
10:36 Process
29/11/11 Forwarded to: Sir, <BR><BR > Kindly dispose off the complaint in light of In
10:48 Vice Chancelior complaint no.26617 at an earliest. Process
Kashmir
University
07/12/11 Forwarded to: Reminder No.1 <BR > < BR > Madam, < BR > < BR > The complaint  In
11:30 Vice Chancelior was forwarded to you for earller disposal within prescribed time Process
i Kashmir received In the Chief Ministars Grievance Redressal Cel| has already
University been lapsed. < BR > You are accordingly requested to dispose off the
Instant complaint without any further delay, < BR > < BR » < BR »
14/12/11 Forwarded to: Reminder No.2 < BR > < BR > Madam, < BR > < BR = The complaint In
11:36 Vice Chancellor was forwarded to vou for earller dispasal within prescribed time bound Process
Kashmir manner followed by subsequent reminder recelved In the Chief Ministers
University Grievance Redressal cell has already been lapsed. < BR > yay are
accordingly requested to dispose off the Instant complaint without any
further delay. < BR > < BR >
26/12/11 Forwarded to: Reminder No.3 < BR > < BR > Madam, <BR > < BR > The complaint In
11:40 Vice Chancellor was forwarded to you for earlier disposal within prescribed time bound Process
Kashmir manner followed by subsequent reminders recelved in the Chief
University Ministers Grievance Redressal Cell has already been lapsed, < BR = You
are accordingly requested to dispose off the Instant complaint without
any further delay, < BR > < BR > < BR =
04/01/12 Forwarded to: Reminder No.d < BR > < BR > Sir, <BR > <BR = The complaint was In
15:38 Vice Chancaliar forwarded to You for earlier disposal within prescribed time bound Process
Kashmir manner followed by subsequent reminders received in the Chief
University Ministers Grievance Redressal Cell has already been lapsed, < BR > You
are accordingly requested to dispose off the instant complaint without o at
any further delay, < BR > < BR > <BR > -

http:f’hwrw,jkgﬁevancc.nic.infsccurefdcmdepn‘pﬁntcnmplaint.aspx'?cumpid=HhﬁﬂSﬁQ... 04-04-2012
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htip:/fwww. jherievance.nic.in/secure/demdept/printcomplaint.aspx...

Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

Compiﬂ umber:

28232 %
Recelved On 3112711 12:10
Name of the Complainant: gh.gadir
Status of the Complainant: Public

Address for correspondence:

0 gulgam teh n distt kupwara presently at srinagar

E-Mail Address:

naseemdkashmir@yahoo.com

Telephone Number {If any):

9596340052 9906464196

Fax Number (if any): 0
'Cump!aml Received/Booked Web
Over:

Compiaint Against: Others

Gist of Comyilaint:

L

Honble Chief Minister,Omer Abdullah Sb.Sub.application for grant of mercy
chance In LL.B course before 1990. sir,i was doing LL.b In kashmir university
before 1990.due to (Il health i could not complete my degree At the same
time, militancy erupted in kashmir and | became the victim of it coz | would
belong to Natlonal Conference family as such | was forced by a few nelghbour
militants to fied to Pak in 1990 n remained there uptil 2003 August.back home
In kashmir,| collected my lib marks cards n applied for mercy chance at the law
deptt.they took my all stuff but never called me,reportedly the granted mercy
chance to many old students but not me.in 2011 on 21 september,i gave an
application to Vice Chancellor for grant of mercy chance but so far no response
is there.my age is above S0yrs with two Infant kids aged 3 yrn 1 yr.lam never
eligible for job but can practice in any court if ur majesty being a Pro chancellor
of University grant me a licence.l am living at my brohers house at srinagar but

they are asking for eviction so kindly take pity on my kids and do me a favour
otherwise there is no room far me in the society.

| Evidence Against Complaint;

Progress History

Date Action
31/12/11
12:10
04/01/12 Farwarded to:
13:00 Vice Chancellor
Kashmir
University
16/01/12 Forwarded to:
11:00 Vice Chancellor
Kashmir
University
27/01/12 Forwarded to:
10:44 Vice Chancellor
Kashmir
University
14/02/12 Forwarded to:
10:53 Vice Chancellor
Kashmir
University

Progress Details Status

The complaint has been forwarded to the Grievance Cell J&K.

Sir, < BR > < BR > Kindly dispose off the complaint at an garliest. <
BR><BR > <BR >

Reminder No.1 < BR > < BR > SirMadam, < BR > < BR > The
complaint was forwarded to vou for earlier disposal within prescribed
time received in the Chief Ministers Grievance Redrassal Cell has
already been lapsed. < BR > You are accordingly requested Lo dispose
off the instant complaint without any further delay. < BR > < BR > <
BR >

Reminder No.2 < BR > < BR > Sir, < BR > < BR > The complaint was
forwarded to you for earlier disposal within prescribed time bound
manner followed by subsequent reminder receved in the Chief
Ministers Grievance Redressal Cell has already been lapsed. < BR >
You are accordingly requested to dispose off the instant complaint
without any further delay. < BR > < BR > < BR >

Reminder No.3 < BR > < BR > Sir, <« BR > < BR > The complaint was
forwarded to you for earlier disposal within prescribed time bound
manner followed by subsequent reminders received in the Chief
Ministers Grievance Redressal Cell has already been lapsed. < BR >
You are accordingly requested to dispose off the instant complaint
without any further delay. < BR > < BR > < BR >

-
#

1.__“__,,-""

IINT AN AR

Disposal

In Process

In Process

In Process

In Process

In Process
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Govt. of Jammu and Kashmir
Grievance Cell CM Secretariat

Com o liumber;

27547

Received On

29/11/11 10:36

o

MName of the Complainant:

Raflya Mushtag

Status of the Complainant:

Public

mplaint. ispy. .

qjﬂf“;ﬁq\“
-

Address for correspondence;

Cheenl Chowk. Anantnag.

E-Mail Address:

raflyamushtag@yahoo.in

Telephone Number (if any): 9469118970
Fax Number (if any): 0

Complaint Recelved/Booked
Over;

Phone/Mobile

Complaint Against:

Others

Gist of Complaint:

Respested Sir,

This Is In response to the reply provided b
complaint no. 26617 that the last date for
2011 but that is for the ed candidates and
candidates applylng for lor tg Med. Leh th

registered my complaint on 3rd Oct. 2011
complaint to the University on 4th Oct. 20

relation between them,

RAFIYA MUSHTAQ,

¥ the University to my previous

the admission was fixed on 20th Oct.
my complaint is concerned about the
at was fixed upto 18th July 2011,

Further, there Is no relation between my complaint and their reply. Also, | have

and you have forwarded my to the
11, which is prior to 20th Oct, 2011,

Kindly, analyse my complaint and their reply carefully as there |s far away no

Alse. Kindly find an attachment which is In support to my complaint,

Evidence Against Complaint:

Progress History

Date Action
29/11/11
| 10:36

29/11/11 Forwarded to:

10:48 Vice Chancellgr
Kashmir
University

07/12f11 Forwarded to:

11:30 Vice Chancellor
Kashmir
University

14/12/11 Forwarded to:

11:386 Vice Chancellor
Kashmir

. University

26/12/11 Forwarded to;

11:40 Vice Chancellor
Kashmir
University

04/21/12 Forwarded to:

15:38 Vice Chancellor
Kashmir
University

Progress Details

The compiaint has been forwarded to the Griev

Disposal
Status

ance Cell J&K. In
Pracess

Sir, = BR = < BR > Kindly dispose off the complaint in light of complaint In

nNo.26617 at an earliest.

Reminder No.i < BR > < BR > Madam, <

Process

BR > < BR > The complaint In
was forwarded to you for earlier disposal within prescribed time received

Process

In the Chief Ministers Grievance Redressal Cell has already been lapsed.
< BR > You are accordingly requested to dispose off the Instant

complaint without any further delay, < BR > <

BR > < BR >

Reminder No.2 < BR > < BR > Madam, < BR > < BR > The complaint In

was forwarded to you for earlier dispasal within prescribed time bound

Process

manner followed by subsequent reminder received In the Chlef Ministers
Grievance Redressal Cell has already been lapsed. < BR > You are
accordingly requested to dispase off the Instant complaint withaut any

further delay. < BR > < BR >

Reminder No.3 < BR > < BR > Madam, < BR > < BR > The complaint In

was forwarded to you for earlier disposal within prescribed time bound

Pracess

manner followed by subsequent reminders received In the Chief Ministers
Grievance Redressal Cell has already been lapsed. < BR > You are
accordingly requested to dispose off the instant complaint without any

further delay. < BR > < BR > < BR >

Reminder No.4 < BR > < BR > Sir, < BR > < BR > The complaint was In
forwarded to you for earlier disposal within prescribed time bound
manner followed by subsequent reminders received in the Chief Ministers
Grievance Redressal Cell has already been lapsed. < BR > You are

Process

Wistad,
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.= Jpiinutes of the meeting held on 15 July 2013

A meeting of the Empowerment committee was held on 15" July 2013 in the Committee
Room of the University to take cognizance of some important gender related issues and
grievances related to women.

Members Present:

l. Prof. Zohra Bi Afzal Department of Hindi Chairman
2. Prof. Satyabhama Razdan Department of Sanskrit

3. Prof. Asifa Jan Department of Political Science

4. Prof. Nighat Basu Department of Education

5. Dr. Ulfat Jan - Associate Professor . Department of Zoology

6. Mrs. Fozia Ashai —~Assistnt Professor Department of Hindi
7. Dr. Ruby Zutshi — Assistant Professor SRC

8. Dr. Saleema Jan MERC

=]

. Female Scholar and Female Student
(One each to be nominated by the DSW)
10. Mrs. Asmat Kawoosa- Assistant Registrar, General Administration

» [t was resolved that an inquiry shall be conducted in all the cases reported to
the committee.

e Strict action to be taken in all cases who are found guilty.

e It was resolved in the meeting that a female proctor shall be appointed in the
proctorial Wing of the University.

e Issues related to the harassment of the female staff problems were also
discussed.

The meeting ended with a vote of thanks.

Asmat Kawoosa
Assistant Registrar,
General Adm

Copy to all members
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Year | No of Grievances Appealed | No of Grievances Average Time for |
Readdressed Grievances Redressal in

No of days

2012 716 608 @2-5 grievances an an
average per day

2013 639 579 @2-5 grievances an an

= average per day

2014 664 588 {@2-5 grievances on an
average per day

2015 524 489 {@2-5 grievances on an
average per day

2016 610 579 @2-5 grievances on an
average per day

2017 543 496 {@2-5 grievances on an

average per day

21



UNIVERSITY OF
KASHMIR

Office of the Controller of Examinations

No F(CE-KU)KU/18
Dated:-28-05-2018

The Dy.Director

DIQA ! &
University of Kashmir, a
Subject: Student Grievances. /

Sir,

This is the reference to the letter bearing no:F5(NAAC-
DIQA)KU/18,Dated:-15-05-2018, regarding information of
Student Grievances. In this connection the office of the CE after
receiving the online grievances/Query’s instantly forwarded the
same to the concerned sections after receiving the replies and
same is communicated to the students also.

Yoprs faithfull
Ju,qj/

/Sr.P.Ato CE

W

Copy to:-

‘_‘—Eﬁ—.
e

v The Controller Of Examinations

Palie S

Phone no: 01942-227 2001 E-mall; ce@uok.edu.in www . kashmiruniversity.net
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rS.m:n Grievances appealed | Received Forwarded | Received |
with date fromwith | towith date | back with |
date ' date
01. | Queryid:47479 Adnan Khan | Director NAD & | 14-02-2018
Student DA
02-01-2018
02 Query id:- 47607 GMM Do 14-02-2018
08-01-2018
03 | Queryid - 47647 Bhatshakeel | Do | 16-022018
_Stu dent _ 29-02-2018
04. | Queryid :47676 Yasir Majeed | Do 24-03-2018
Student 23-03-2018
05 | Queryid --47736 Junaid | Assistant 10-02-2018 |
Student Controller UG
09-02-2018
06 Query id :-4??39 Junaid khan Assistant 10-02-2018
Student ' Controller UG
09-02-2018
07 Query id --47756 Zahir Assistant 12-02-2018
Student ' Controller UG
09-02-2018
08 Query id :- 47681 Bhat younis Director NAD & | 14-{];203___
| Student DA '
29-01-2018
I
09 | Queryid-47715 | AdnanKhan | 12:02-2018 14-022018
Student | Asst.Controller
. Conduct
_11] Query id - 47776 Reyaz l_-'{"ashid Asst.Cur_ﬂmHer 14-02-2018 E
Student UG
| 12-02-2018
11 Query id - 47814 Gulzar Ahmad | Assistant ' 16-02-2018
Category Controller Re- | .
| ‘ Evaluation. | 8 _ |




5 14-02-2018 | |
12 | Queryid:-47795 Humaira Director NAD & | 19-02-2018 |
Student | DA
| 16-02-2018
13 | Queryid - 47571 Mehak CE | 16-02-2018
. Student 14-02-2018
14, | Queryid :- 47851 Parvaiz Khan | Asst.Controller | 22-02-2018
Student | UG
- 19-02-2018
5 | Query id:-47888 Suhail Hassan | Asst.Controller | 01-03-2018 .
Student PG
i h 26-02-2018
16 | Query id:-47928 Wazeera Director NAD & | 13-03-2018
Student DA
[ 05-03-2018
17 | Query id :-47937 | Maajid Yousf | AsstController | 16-03-2018
Student Prof.
10-03-2018
18 | Query id:-47987 Aadi Asst.Controller __E-ua-zm_a_'_di
Student PG -
J . 14-03-2018 |
19 I_Duer‘y id :-47986 Tariq Bhat | Asst.Controller | 17-03-2018
| : Student uG
j _ | 15-03-2018 P
20 Query id - 48251 | Nagshab Aijaz As_st._!:_on.l-rv;;rler G?-_I:!;-m_ 1
Student UG |
i 05-04-2018 4
21 | Queryid 48326 Anleeef | Director NAD & | '24-04-2018
Student DA
19-04-2018 |
22 Query id:-48455 Khalid saqib Asst.Contoller | 15-05-2018 |
lone Secrecy i
_Student 14-04-2018
23 | Queryid - 48513 | Tawseef ahmad | Director NAD & | 25-05-2018
Student DA
- 22-05-2018 |




?.
»”
:-24 Query id :- 48512 | Aasia jan Director NAD & ‘ 25-05-2018
Student DA
22-05-2018




DEPARTMENT OF STUDENTS WELFARE

== N UNIVERSITY OF KASHMIR
_ sy Srinagar - 190006, Kashmir, J&K

. : Hazratbal Campus
Prof. G.N.Khaki Srinagar-190006 (J&K)
Dean Students Welfare Phone No.: (Off) 0194-227-2175
0194-227-2176

Fax: 0194-2415305
Mobile No. 9697023243

KU201&-DSw-T192 Email: khakign@gmail.com

Dy. Director
DIQA \ »
L]

Subject : Students grievance.

Dated : 17-05-18

Respected Sir,
The details have already been sent to your office under file tracking

system no: KU2018-DSW-768, with a hard copy of the same in April 2018.
However one more copy of the same is enclosed herewith as desired. Further it is
worthwhile to mention that university has a womens commission headed by Prof,
Nilofer Khan (DCDC), which does not come under the jurisdiction of DSW. Besides
Anti Ragging committee is being looked after by Chief Proctor.

%fﬁgfi:e

Dean Students W

I




DEPARTMENT OF STUDENTS WELFARE

UNIVERSITY OF KASHMIR
Srinagar - 190006, Kashmir, J&K

Hazratbal Campus
Srinagar-190006 (J&K)
Dean Students Welfare Phone No.: (Off) 0194-227-2175
0194-227-2176
Fax: 0194-2415305
Mobile No. 9697023243
Email: khakign @gmail.com
Showkat Shafi
Dy. Director
DIQA

Respected Sir,

The inception of the grievance cell in the Department of Student's Welfare
University of Kashmir dates back to 2016, when the Department organized a
meeting of class representatives of all the Departments of Kashmir University
under the chairmanship of Hon’ble Vice- Chancellor. The Grievance Cell looks after
the grievances of the students by acting as a bridge between the University authorities
and the students. Grievance Redressal Cell is an appropriate forum providing support

and encouragement to all the students so that they may express their grievances
freely and frankly.

Any student with a genuine grievance may approach the Grievance Redressal Cell
by submitting his / her grievance in writing adressed the Dean Students Welfare,
University of Kashmir. The Grievances submitted by students are addressed
systematically with the co-operation of the respective Departments/ Institutes by
forwarding to the concerned stake holders for necessary action on their end. Farlier
whatever grievances department of Students Welfare used to receive were forwarded
in original to the concerned quarters, but now since the job has been assigned to the
Liaison officer, of D.S.W, the photocopies of the grievances received have been
preserved by the office which is being forwarded to you for necessary report for the
upcoming NAAC peer team visit.

Copies of the status and letters addressed to the departments enclosed.

.

Dean Students Welfare

&



5.no

10.

il

12. Introduction of online fee payment

¢/

Grievance

Time clashes of sem 1 (classwork)

Lack of co-ordination between
deptt and examination block

Funds for moot court

Lack of sports activities

Support for internship

programmes

Availability of Soap and other
requirements in the washrooms

Provision of hot water geysers

Lack of ample space in the Deptt

Results not declared in time

Supplementary examinations time
clash

Bus service for boys of other
Districts.

Students
of:

Deptt. Of
English

Deptt of
Law

Deptt of
law

-do-

do-

Deptt of
Law

Deptt of
law

Deptt of
Law

Deptt of
law

Deptt of
History

Deptt of
law+ deptt
of
pharmacy

Dptt of law

Dated

25-04-
2016

Class
rep
meet 16

April
2016

April
2016

April
2016

May
2016

2016

Rep
meet
2016

Rep
meet 16-

Rep
meet 16

Rep
meet 16

Rep

Remarks

Forwarded to the co-ordinator
to please resolve the issue

Forwarded to Examination.

Forwarded to H.0.D law

Forwarded to H.0.D law

Forwarded to H.0.D law

Forwarded to the H.0.D for N.A

Forwarded to the H.0.D for N.A

Building under construction

Ve promised prompt action

The co-coordinator informed
about the issue and resolution
requested.(supplementary shift
has been merged with the main
session)

SRTC contacted

Redressed



i "‘

13.

14.

15.

16.

17.

15

19.

20,

21,

22,

23,

24,

25,

26.

system

Only one sem conducted in ist year

Fixing the dates for examinations
and results

Lack of sports tournaments

Funds for educational tours to the
Deptt

Costly cafeteria

Provision of scholarships

Minimizing class duration

Results should be declared in the
speedy manner

Strengthening the placement cell
and encouragement of campus
placements

Equal transport facilities for male
and female students

Enormous fee hike must be
checked

Lack of ample space for classrooms

Lack of proper infrastructure in the
Departments

Lack of lighting facility in the Deptt
(reading gets hampered in absence

Law deptt

Deptt of
law

Deptt of
Law

Deptt of
Law

Deptt of
law

Deptt of
law

Business
school

Business
school

Business
school

Business
school

Deptt of
pharmacy

Deptt of
pharmacy

Deptt of
Islamic
Studies

Deptt. Of
Islamic

meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16
Rep

meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep

Due to floods 2014

Examination section of the
University informed

Reported to H.O0.D with a
request to facilitate.

Education tour (D.S.W) kept
open for all Departments now.

Action initiated. Rates are set
low by the authorities.

Redressed

redressed

Examination section contacted

The authorization for dsw
placement cell in the process

Female bus service available
through D.S.W and for males
the proposal is under process

Brought into the notice of
H.C.D

Brought into the notice of
H.O.D

Brought into the notice of the

Department.

Department informed.

™



27.

28,

29,

30.

31.

32.

33,

34.

35

36.

37.

38.

35.

of bulbs)

MOMA scholarships not dispensed
in time

Lectures should be limited to 40-
45 mins

Students are not able to use library
facilities due to prayer timings

Involvement of students to decide
the examination dates

Population of dogs to be checked.

Enormous fee hike(36000 to
50000)

Industry tours to should be started

Why are new teacher being tested
on us?

Cafeteria’s must be centrally
located and single cafeteria does
not suffice

Bus facility from ganderbal to
dargah

University buses leave campus at
4:05 while as classes suspend at
04:30

Reducing class timings to 45 mins

Dire need of Departmental lab

Need to have sound proof classes,

Studies

B.Tech 7"
semn

B.tech 7"
sem

b.tech 7"
sem

Deptt of
english

Deptt of
English

Deptt of
IT& 55

Deptt. Of
IT& ss

Deptt. of IT
& 55

Deptt. of
IT&SS

Deptt of
biochem

Deptt. of
Education

Deptt. of
education

Deptt. of
Bio-
Resources

Deptt. of

meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet
16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep

Pertains to ministry of minority
affairs.

Redressed

Redressed (prayer timings
reduced)

Opinon of the CR's is taken on
board while fixinbg the dates

Redressed.

h.o.d informed

H.0.D informed.

Department informed

—_—

Construction ongoing for
dhabas in the main cxampus of
the University

Redressed

d.s.w buses leave the campus
at4 15 now

redressed

Department informed

Department informed



41.

42.

43.

45,

47.

the buzz outside creates
disturbances

No Practical lab class

No departmental library

No equipments for practicals,
teachers say equipment not
available let's move to the other
practical

For conducting practicals we need
to look for the mercy of other
departments to provide the raw
materials

Mess in the deptt due to
supplementary course admissions

Absence of academic calendar,
creating considerable delay with
regard to completion of courses
and award of degree

P.G scholarship in favor of GPAT
qualified candidates

Total no of grievances for the year 2016 : 47

Bio-
Resources

Deptt. of
Bio-
resources

Deptt of
Bio-
Resources

Deptt of
Bio-
resources

Deptt. of
Bio-
resources

Deptt of
env. Sc

Deptt of
electronics

H.0.D
(pharmacy)

meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

Rep
meet 16

03-05-
16

Department contacted

Department contacted

Department contacted

Department informed

Coordinator supplementary
course informed.

Circular issued by DAA for .
proper implementation of
academic calendar by all
Departments

Redressed



S.no

Grievance received in the year 2017-18

Grievance

Sanction of Gate Stipend

Charging of extra fee by the J&K

bank

Wrong mention of the course in the
scholarship form (online)

Provision of extra classes for the
students with stammering issues.

Bus fee payment in instaliments

Request for the provision of bus
facility for boys.

Carrection of online scholarship at
institute level

Infrastructural issues

Lack of safe drinking water

Students
of;
M. Azhar

Computer
science

Pol.sc,

Pol.sé

Library sc.

DSW bus
boarders

Student
M.A. Urdu
Roll no:
877

Mushtag
Ah,

Deptt of
education

Deptt of
TOURISM

Deptt of
Clinical
Bio-Chem

Dated

Jan 17

Jan 2017

15" Feb
2017

28"
February
2017

8" March
17

10 March
2017

15™
March
2017

CR'S
meet 17
CR'S
meet 17

Remarks

Redressed

Redressed by personally
meeting with the bank in-
charge

Redressed

Forwarded to the Deptt. of
Library Sciences & redressed

Redressed

Could not redress (the
authorities are working on it)

Redressed

H.0.D informed,

Forwarded to the Department
for N.A.



.

10

Ll

12

13

14

15

16

17

18

19

20

21

22

23

Delay in issuing degree certificates

Delay in conducting examinations

Infrastructural issues.

Lack of safe drinking water

Classrooms with noise issues

Departmental library not equipped

No permanent faculty to teach

It takes 5 yrs and 6 months to
complete a degree of 4 years

Fee be paid online

Fountain lights kept off in the night

Tour was not organized despite
charging the fee.

MERC bus be brought back to the
Deptt.

Demand of separate prayer room
for females

Installation of bulbs in the class

TBS

Deptt. of
Bio-
Resources

Deptt. of
Bio-
Resources

Deptt. of
Bio-
Resources

Deptt. of
Bioe
Resources
Deptt. of
Bio-
Resources

Deptt of

Pharmacy.

Deptt of

Pharmacy.

Deptt of

Pharmacy.

Deptt of
Pharmacy,

Deptt of
MERC

Deptt of
MERC

Deptt of
I.Studies

Deptt of

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR’S
meet 17

CR'S
meet 17

CR'S
meet 17

CR’S
meet 17

CR’S
meat 17

CR'S
meet 17

CR’S
meet 17

CR'S
meet 17

CR'S
meet 17

CR’'S

Forwarded to the H.0.D (The
Business Schoal).

Forwarded to the H.0.D {The
Business School).

Forwarded to the H.0.D.

Forwarded to the H.O.D.

Forwarded to the H.0.D for
MN.A

Forwarded to the H.0.D for
MN.A

Forwarded to the H.0.D for
N.A

Forwarded to the H.0.D for
N.A

Redressed

Redressed

Brought into the notice of
H.0.D

Forwarded to H.0.D for N.A

H.0.D informed.

H.0.D informed.



24

5

26

27

28

29

31

32

33

34

35

rooms to increase visibility

Delayed recruitment of contractual
teachers

Thrusting of uniform upon the
students

Orderlies in the campus being
authoritarian and behave wrong

The education tour has been
stopped for MLIS.

Undue fee hike (from 30,000 -
50,000).

Absence of the requisite IT tour for
the students.

Lack of permanent faculty.

Delay in the educational tour
despite depositing the payment for
the same

Teachers having no specializations in

disaster management, yet teaching
the same,

Smoking has become a menace and
usual affair behind our Deptt,

Defunct air conditioning system

Absence of sports and
extracurricular activities, demand of

|.Studies

Business
school
(South
Campus)

Business
school
(South
Campus)

Business
school
(South
Campus)

MLIS

IT &SS

IT&SS

IT&SS

Deptt of
Mathemat
ics

Deptt. of
Geograph
Y

Deptt. of
Geograph
Y

Deptt of
Botany

Deptt of

meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR’'S

Brought into the notice of
concerned H.0.D.

Brought into the notice of
concerned H.0.D,

Brought into the notice of
concerned H.0.D.

Forwarded to H.O.D for N.A.

M.SC. IT is a self financed

course.

Under consideration.

H.0.D Informed.

H.0.D Informed.

H.0.D Informed.

H.0.D Informed.

H.0.D Informed.

Brought into the notice of the



36

37

38

39

40

41

42

43

45

46

47

Swimming pool.

Lack of Swimming pool

Semester exams held in the late
hours causing issues to students
from the far flung areas

Delay in conducted the
examinations.

Confusions in division improvement
cases

Semester exams not held as per
fixed norms.

Marks obtained after division
improvement / re-evaluation not
updated in time

Doctors in the health centre not
available in the night hours

Use of liquor, cannabis and other
drug peddling inside the campus

Un controlled dog menace

Extended timings for Friday prayers
bothering the students

Delay in issuing of library cards

Fee charged from the candidate
despite falling into the category of
disabled persons.

Total no. of grievances for the year : 47

Law

Deptt of
Law

General

General

General

General

™

General

General

General

General

General

General

MBA(FM)

meet 17

CR'S
meet 17

CR'S
meet17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR’S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

CR'S
meet 17

Jan 2017

concerned H.0.D.

Brought into the notice of the
concerned H.0.D,

The controller examinations
informed.

The controller examinations
informed.

The controller examinations
informed.

The controller examinations
informed.

The controller examinations
informed,

The i/c health centre informed

Brought into the notice of
Chief Proctor

Brought into the notice of
Chief Proctor

Redressed

Redressed

Letter forwarded to the
concerned Department for
N.A.



Year 2018

5.no Grievance Students Date
of
1. Complaint regarding miss behavior MCA 18-04-18
of Army men (North
Campus)

Status

Matter forwarded to Chief
Proctor for taking it up with 1.G
Kashmir.



= University of Kashmir ' ‘
54 Srinagar S' u

,I.c' oy 4 D'.‘ Director #

e

No:FS{NAAC-DIOA)KU/1E
Dated: 15-05-2018

most urgent

Officer In-charge,

RTI

University of Kashmir,
Srinagar.

Subject: Students grievances.

Kindly provide the information for the years 2012-2017 as per the format given below by
17" April 2018 positively as the same is required for the preparation of self study report for

upcoming NAAC Peer Team Visit.

5.1.6 The mstitution has a transparent mechanism for timely redressal of student grievances including
sexual harassment and ragging cases (1)
No. of tassak's l'lqii-l-'n] |

grievances | No. of grievances | Average time for grievance redressal in number of days

red re :-5_1:1] . o
| SR > o~ 15 o
Documents: *

Minutes of the meetings of student redressal committee, prevention of sexual harassment
committee and anti ragging committee

appealzd

The matter may please be treated as urgent.

With regards

J{“"{}}/
Showkat Shafi

= @).y@a%@w@“u%&k

A~
3w

Ph. [O) Fax:0194-2425195%, 2421357, Cell , 0194-2420405 Ext. 2015, 2075 Cell No. 54159012159, 9596191292
Visit at: www.diga.uck.edu.in, mail at: diga.ku@gmail.com, igac_ku@yahoo.coir




