
 

Metrics 

 

Sl. 

No. 

 

 

 List of programs where syllabus 

revision has been carried out 

during the last five years signed 

by the Registrar. 

 Approved Minutes of relevant 

Academic Council/BOS meetings 

highlighting the specific agenda 

item relevant to the metric year 

wise. 

 Change of scheme is 

considered as “change of 

syllabus”. Minor change in 
content of a course / 
introduction of electives or 

renaming the course cannot 
be considered as “change of 

syllabus” 

 If the number of courses in 

which content is changed in a 

given programme to the 

extent of   20 % or more of 

the total number of courses 

of the program then it should 

be considered as “change in 

syllabus” 

 If the syllabus is changed 

more than once in a program 

during the assessment period 

then it should be counted as 

one change. 

 Renaming / minor changes in 

the course content cannot be 

considered 

 

Metric   Documents Needed  Specific instruction to HEI     Avoid the following      
while uploading data 

1.  1.1.1 

one

Percentage of 

Programmes where 

syllabus revision 

was carried out 

during the last  

year



 

 

 

 Syllabus copy of the courses 

highlighting the focus on 

employability/ 

entrepreneurship/ skill 

development along with their 

course outcomes. 
 Provide mapping of the courses 

to employability / 
entrepreneurship / skill 
development 

 Refer the Glossary in the 

manual to understand the 

terminologies: COURSE, 

PROGRAM  

 http://naac.gov.in/images/docs/

Manuals/University-Manual-

11th-January-2019.pdf  

 The courses which are not 

directly leading to 

employability / 

entrepreneurship / skill 

development cannot be 

considered 

 List of new courses introduced 

program-wise during the 

assessment period certified by the 

Registrar. 

 Minutes of relevant Academic 

Council/BOS meetings 

highlighting the name of the new 

courses introduced 

 

 Refer the Glossary in the 

manual to understand the 

terminologies: COURSE, 

PROGRAM   

 Avoid courses with change of 

title of the course without 

substantial changes in the 

course content 

4.  1.2.2 Percentage of 

Programmes in 

which Choice 

Based Credit 

System 

(CBCS)/elective 

 List of programs in which 

CBCS/Elective course system 

implemented in the last completed 

academic year certified by the 

Registrar. 

 Minutes of relevant Academic 

Council/BOS meetings 

 Either CBCS or Elective or 

both can be considered 

 If CBCS, course structure 

along with credit details to be 

given. 

 If elective, list of elective 

offered for the program to be 

 Provision list of documents 

cannot be considered 

2.  1.1.2 Average 

percentage of 

courses having 

focus on 

employability/ 

entrepreneurship/ 

skill development 

offered by the 

University  

3.  1.2.1 Percentage of 

new courses 

introduced of the 

total number of 

courses across all 

programs offered 

during the last one 

year 

http://naac.gov.in/images/docs/Manuals/University-Manual-11th-January-2019.pdf
http://naac.gov.in/images/docs/Manuals/University-Manual-11th-January-2019.pdf
http://naac.gov.in/images/docs/Manuals/University-Manual-11th-January-2019.pdf


course system has 

been implemented  

(Data for the latest 

completed academic 

year)      

 

highlighting the relevant 

documents to this metric.  

 University letter stating 

implementation of CBCS. 

 Structure of the program clearly 

indicating courses, 

credits/Electives as approved by 

the competent board. 

given 

 If both, CBCS details alone is 

sufficient. 

 List of value added courses which 

are optional and offered outside 

the curriculum of the programs 

signed by appropriate authority. 

 Brochure and Course content or 

syllabus along with course 

outcome of Value added courses 

offered. 

 Courses of varying durations          

(atleast 30 contact hours),  that are 

optional, and offered outside the 

curriculum that adds value to the 

holistic development of the 

students  

 Avoid online courses opted by 

students not offered by the 

institution. 

 Value added courses that are not 

offered by the institutions are not 

to be considered. 

 

 List of enrolled students in such 

courses year wise 

 The DVV partner may ask for 

certificates of randomly 

selected students enrolled in 

such courses and attendance 

sheets of selected courses. 

 

 List of students undertaking the 

field projects/ research projects / 

internship program-wise in the 

last completed academic year 

along with the details of title, 

place of work etc. 

 Internship / research projects 

 Only latest completed 

Academic Year data to be 

considered 

 One student involved in 

multiple field works and/or 

research projects and/or 

internship should be counted as 

 Mere list of students cannot be 

considered without relevant 

supporting documents 

6.   Average 

Percentage of 

students enrolled in 

the courses under 

1.3.2 above 

7.  1.3.2 Percentage  of 

students 

undertaking  field 

projects / research 

projects / 

internships  (Data 

5.  1.3.1 Number of 

value-added courses 

for imparting 

transferable and life 

skills offered during 

last one year  

 



for the latest 

completed  academic 

year) 

 

completion certificate from the 

organization where internship / 

research projects was completed 

along with the duration. 

 Report of the field visit / sample 

photographs of the field visit / 

permission letter from the 

competent authority will be 

considered  

 

one. 

 Internship / research project  

completion certificate given to 

the students by the host 

organisation will be asked 

during DVV process with 

specific student list.  

 In case of field visit, 

mentioning objectives and 

outcomes of field visit along 

with field visit report. 



 

 

 

 

 Certified list of full time 

teachers along with the 

departmental affiliation in the 

latest completed academic year. 

 List showing the number of 

students in each of the 

programs in the latest 

completed academic year. 

 

 A teacher employed for at least 

90 per cent of the normal or 

statutory number of hours of 

work for a full-time teacher 

over a complete academic year 

is classified as a full-time 

teacher. 

 Inclusion of part-time / Ad-

hoc / visiting faculty  

cannot be considered 

students to  mentor  

for academic and 

other related issues   

(Data for the latest 

completed academic  

year data) 

 Copy of circular pertaining the 

details of mentor and their 

allotted mentees. 

 Approved Mentor list as 

announced by the HEI 

 In addition, issues raised and 

resolved in the mentor system has 

to be attached mentor-wise 

 Only full-time teachers can 

be considered as mentors. 

 In case of large data, the DVV 

will seek for the relevant 

documents for specific list of 

mentors/mentees during DVV 

clarification. 

 

 Mere list of names of mentors 

and mentees will not suffice 

for this metric. 

12.  2.2.1 Student - Full 

time teacher ratio 

(Data for the latest 

completed academic 

year) 

13.  2.3.2 Ratio of 



 e-Copies of award letters 

(scanned or soft copy) for 

achievements  

 

 

 

 

 Only State, National and 

International level from 

Government/Govt. recognised 

bodies only should be 

considered. 

 The date of award should fall 

with-in the assessment period  

 One Full-time teacher to be 

counted once during the 

assessment period irrespective 

of number of awards or 

recognition 

 Award that are local in nature 

cannot be considered. (For Ex: 

Avoid awards from urban local 

bodies/ Panchayat etc.) 

 Intra and inter university / 

institution awards to be avoided 

 Participation / presentation 

certificates – during paper 

presentation etc needs to be 

avoided 

 Awards given by the 

individuals are not to be 

considered. 

 Documentary evidence of 

academic sessions / academic 

year planner signed by 

competent authority 

 In case of semester system, 

take the average of days of 

two semesters in a year. 

 

19.  2.5.2 Average 

percentage of 

student 

complaints/grievanc

 Minutes of the grievance cell / 

relevant body 

 List the number of students who 

have applied for revaluation / 

re-totalling program wise and 

 One student to be counted 

only once in a year 

irrespective of the number of 

papers /courses for which 

he/she has applied. 

 

the total certified by the 

Controller of Examinations 

year-wise for the assessment 

period. 

 

 

 Reports from Controller of 

Examination (COE) mentioning 

the name of the program, end date 

of the examination and date of 

announcement of the results along 

with the number of days elapsed, 

for all the programs for each year 

of the assessment period. 

17.  2.4.2 Average 

percentage of full 

time teachers who 

received awards, 

recognition, 

fellowships at State, 

National, 

International level 

from 

Government/Govt. 

recognised bodies 

during the last one 
year

18.  2.5.1 Average 

number of days 

from the date of last 

semester-end/ year- 

end examination till 

the declaration of  

results during the 

last  one year

es about evaluation

one

 

against total number 

appeared in the 

examinations 

during the last  

year



 Annual report of COE 

highlighting pass percentage of 

students 

 Certified report from Controller 

Examination indicating pass 

percentage of students of the 

final year (final semester) 

eligible for the degree program-

wise / year-wise 

 Only current final year (latest 

completed academic year) 

student data will be 

considered. 

 Results pertaining to students 

other than the final year are 

not to be submitted. 

 E-copies of the award letters of 

the teachers.  

 List of teachers who have 

received the awards along with 

the nature of award, the 

awarding agency etc. 

 

 

 Documents for all awards 

are compulsory 

 

 Awards without any financial 

support not to be included 

(E.g: Best Teacher Award, 

Certificate of Appreciation). 

 List of JRFs, SRFs, Post 

Doctoral Fellows, Research 

Associates and other research 

fellows along with the details of 

the funding agency to be 

provided. 

 E copies of fellowship award 

letters is mandatory 

  Research fellowships to the 

teachers/students/research 

assistants etc given by the 

HEI not to be considered. 

21.  2.6.2 Average pass 

percentage of 

students  

23.  3.1.1 Percentage  of 

teachers receiving 

national/ 

international 

fellowship/financial 

support by various 

agencies for 

advanced studies/ 

research  during the 

last one year 

 

 

one

r of 

JRFs, SRFs, Post 

Doctoral Fellows, 

Research Associates 

and other research 

fellows enrolled in 

the institution 

during the last  

year  

24.  3.1.2 Numbe



35.  
 

 

 PhD Award letters to PhD 

students. 

  Letter from the university 

indicating name of the PhD 

student with title of the doctoral 

study and the name of the 

guide. 

 Co-guides are also considered 

 Ph.D s awarded by other 

university/institutions are also 

considered 

 Ph.D’s awarded (not-

ongoing) under every 

eligible research guide 

working as faculty in the 

institution should be 

considered, during the 

assessment period. 

 If the data is large, details of 

guideship letter/award 

details for selected faculty 

will be asked during DVV 

clarification process 

 3.4.1 Number  of 

Ph.D’s awarded per 

teacher during the 

last one year 

 Number of teachers

 recognized as 

guides during the 

last one year



 

36.  
 

 

 

 Functional link to be specified 

to the actual article in the 

relevant section on the UGC 

portal. 

 Actual link of UGC for 

journals to be specified. 

 If details given are not 

complete with the UGC link, 

the respective publication 

will not be considered 

 

 E-copy of the Cover page, 

content page and first page 

of the publications. 

 Web-link of research papers 

by title, author, Department/ 

School/ Division/ Centre/ 

Unit/ Cell, name and year of 

publication  

 

 Books with ISBN number 

only would  be 

considered 

 The details of selected 

publications would be 

sought during the DVV 

clarification process, if 

the data is large 

 Publication claimed under 

3.4.5 not to be included in 

this metric. 

 Give links to upload 

document of e-content 

developed showing 

authorship. 

 Supporting documents from 

the sponsoring agency for 

the e-content developed by 

the teachers need to be 

 Only the content developed 

by the teachers of the 

institution need be 

considered 

 

 Informal e-content will 

not be accepted 

 Open Source e-content 

should not be included.  

3.4.2 Number of 

research papers per 

teacher in the 

Journals notified on 

UGC website during 

the last one year    

37.  3.4.3 Number of 

books and  chapters 

in edited volumes 

published per 

teacher during the 

last one year

38.  4.3.3 E-content is 

developed by 

teachers: 1. For e-

PG-Pathshala 

 2. For CEC (Under 

Graduate) 

 3. For SWAYAM 

 4. For other 



MOOCs platform 

 5. For 

NPTEL/NMEICT/an

y other Government 

initiative 

 6. For institutional 

LMS 

given 

 

 

  The data for this metric will 

be fetched by INFLIBNET 

directly 

 The HEI can seek 

clarification for the data 

given by INFLIBNET 

through the portal only. 

 39.  3.4.5 Bibliometrics 

of the publications 

during the last five 

years based on 

average  Citation 

Index in Scopus/ 

Web of 

Science/PubMed/ 

Indian Citation 

Index 



generated from 

consultancy and 

corporate training 

during the last five 

years (INR in 

Lakhs)  

 

through consultancy and 

corporate training. 

 Letter from the corporate where 

training was imparted along 

with the fee paid.  

 CA certified copy attested by 

head of the institute 

  Letter from the beneficiary of 

consultancy along with details of 

the consultancy fee. 

train are to be considered 

here. 

 

investigator cannot be 

considered here 

 Grants received for research 

projects not to be included. 

 Consultancy fee from any 

sister institution / same trust 

not to be considered. 

 The revenue generated by 

sharing the physical resources 

/ by testing are not to be 

considered. 

 Revenue generated by 

training the students should 

not be included. 

 Geo tagged Photographs and 

any other supporting document 

of relevance should have proper 

 Can be supplemented with 

Newspaper reports of events. 

 

 Events conducted for the 

benefit of their own students 

not to be included under 

conducted  by the 

institution including 

those through 

NSS/NCC/Red 

cross/YRC during 

the last five years ( 

including  

Government 

initiated programs 

such as Swachh 

Bharat, Aids 

Awareness, Gender 

Issue, etc. and those 

organised in 

collaboration with 

industry, community 

and NGOs) 

 

captions and dates. 

 Detailed report for each 

extension and outreach program 

to be made available, with 

specific mention of number of 

students participated and 

collaborating agency   

outreach programs. 

 Amount generated through 

consultancy and corporate 

 Research projects where the 

consultant is the Principal 

41.  3.5.1 Revenue  Audited statements of accounts 

indicating the revenue generated 

43.  3.6.1 Number of 

        extension and 

        outreach programs 



45.  3.7.1 Number of 

collaborative 

• Copies of collaboration/related 

documents indicating the nature 

• The Collaboration to be valid 

for the assessment period. 

 

 Activities mentioned under 

activities with other 

institutions/ 

research 

establishment/indust

ry for  research and  

academic 

development of 

faculty and students  

per year  

 

 

of collaboration and activities 

year-wise  

 

• The collaboration activities for 

research and academic 

development of faculty and 

students facilitated through the 

mentioned collaboration only 

to be considered. 

3.6.3, 3.7.2 and 3.7.3 not to 

be included here. 

 Collaborations with the sister 

institutions under the same 

Trust not to be included. 

 List of activities conducted 

under each MoU along with 

dates of starting and 

completion year-wise signed 

by both parties  

 E-copy of the MOUs 

indicating the objectives of the 

MOU signed by both the 

parties. 

 The MoU should be 

functional during the 

assessment period 

 If the MoU is for three years 

viz 2011-2013, it shall be 

counted only once. 

 At least one activity should 

have been conducted under 

an MOU to qualify as a 

functional MOU with 

institutions. 

 MOU’s with the sister 

institutions under the same 

Trust not to be included. 

 Certificates issued by 

external agencies to 

students/Faculty for 

research/Faculty 

exchange/Student exchange/ 

internship cannot be the proof 

for having collaboration with 

the external agency. 

46.  3.7.3 Number of 

functional MoUs 

with institutions/ 

industries  in India 

and abroad for 

internship, on-the-

job training, project 

work, student / 

faculty exchange 

and  collaborative 

research  during the 

last one year



 Geotagged photographs of 

class rooms /seminar halls 

with ICT enabled facilities 

 Number of classrooms 

and/or seminar halls with 

ICT enabled facilities to be 

 Labs and workshops with 

ICT facility not to be 

considered. 

ICT - enabled 

facilities  such as  

LCD, smart board, 

Wi-Fi/LAN, audio 

video recording 

facilities .(Data for 

the latest completed 

academic year) 

considered here. 

 

51.  2.3.1 Percentage of 

classrooms and 

seminar halls with 



 

56.  5.1.1 Average 

percentage of 

students benefited 

by scholarships 

and  freeships 

provided by the 

institution, 

Government and 

non-government 

agencies (NGOs) 

during the last five 

years (other than 

the students 

receiving 

scholarships under 

the government 

schemes for 

reserved categories)  

 Upload policy document of HEI 

for award of scholarship and 

freeship. 

 Year wise list of students 

benefitted along with the name 

of the contributing agency / 

scheme. 

 Consolidated document of 

scholarships / freeships and 

number of beneficiaries in each 

year. 

 Upload sanction letter of 

scholarship / freeships for each 

of the schemes. 

 Consider scholarships and 

freeships sanctioned by the 

institution and Government 

and Non-Government 

agencies. 

 For large data, the DVV will 

ask documents for randomly 

selected students in specific 

schemes during DVV 

clarification 

 



technology  

Options: 

A. All of the 

above  

B. 3 of the 

above 

C. 2 of the above                  

D .  1of the above 

None of the above 

 List of students year-wise under 

each head 

 Qualifying Certificates of the 

students taking the examination 

year wise under each category 

 

 

  In absence of certificate, the 

claim will not be considered. 

 Exams conducted for 

recruitment to jobs by 

State/Central Government 

other than the exams 

specified in the metric will 

60.  5.2.3 Average 

percentage of 

students qualifying 

in state/ national/ 

international level 

examinations 



during the last five 

years 

(eg: 

NET/SLET/GATE/

GMAT/CAT/GRE/T

OEFL/Civil 

Services/State 

government 

examinations) 

 

 

 

 

not be considered. 

 List of students placed along 

with placement details such as 

name of the company, 

compensation, etc year wise. 

 

 The placements through HEI 

placement drive and through 

pool campus interviews / 

recruitment drives at other 

colleges can also to be 

considered. 

 If the data is large, DVV 

partner will ask for the 

appointment orders of the 

selected students 

 If same student has multiple 

offers it has to be conducted 

once only. 

 

 Upload supporting data for 

students who have joined for 

higher education in prescribed 

format for the latest graduating 

batch. 

 

 Proof like admission letters 

or identity cards for selected 

students progressing to higher 

education will be asked by 

DVV partner.  

 62.  5.2.2 Percentage of 

recently graduated 

students who have 

progressed to higher 

education (previous 

graduating batch)  

61.  5.2.1 Average 

percentage of 

placement of 

outgoing students 

during the last one 

year



 Policy document on providing 

financial support to teachers 

 E-copy of letter/s indicating 

financial assistance to teachers 

and list of teachers receiving 

financial support year-wise 

under each head. 

 Audited statement of account 

highlighting the financial 

support to teachers to attend 

conferences/workshops and 

towards membership fee for 

professional bodies. 

 If the data is large 

documents related to 

specific teachers will be 

asked during DVV 

clarification 

 Without proof of payment 

on financial support for 

faculty development, mere 

name-list of the faculty will 

not considered. 

 Mere cash vouchers for 

payment will not be 

considered 

67.  6.3.1 Average 

percentage of 

teachers provided 

with financial 

support to attend 

conferences / 

workshops and 

towards membership 

fee of professional 

bodies during the 

last one year        



 List of professional 

development / administrative 

training  programs organized 

by the institution 

 Brochures and Reports year-

wise 

 List of participants in each 

programme 

 Geo tagged photographs with 

date and caption. 

 Annual reports of the AQAR 

submitted to NAAC (only in 

case of 2nd Cycle and 

onwards). 

 

 DVV partner may ask for 

participation certificates / 

attendance of selected 

programs. 

 Programs of duration less 

than one week conducted by 

the institution will not be 

considered. 

 Seminars / invited talks 

cannot be included in this 

metric. 

68.  6.3.3 Average 

number of 

professional 

development / 

administrative 

training  

Programmes 

organized by the 

institution for 

teaching and non 

teaching staff 

during the last one 

year 
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